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COMMANDER, NAVY REGION SOUTHWEST
INSPECTOR GENERAL

WARNING! THIS DOCUMENT MAY CONTAIN THE
IDENTITY OF AN IG SOURCE OR INFORMATION THAT
COULD LEAD TO THE IDENTITY OF AN IG SOURCE.
ENSURE THAT MEASURES ARE IN PLACE TO MAXIMIZE
THE PROTECTIN OF THE SOURCE’S IDENITY. THIS
DOCUMENT IS THE PROPERTY OF THE DEPARTMENT
OF DEFENSE OFFICE OF INSPECTOR GENERAL. IT WILL
NOT BE RELEASED (IN WHOLE OR IN PART),
REPRODUCED, OR GIVEN ADDITIONAL DISSEMINATION
(IN WHOLE OR IN PART) OUTSIDE OF INSPECTOR
GENERAL CHANNELS WITHOUT PRIOR WRITTEN
APPROVAL OF THE DIRECTOR, DEFENSE HOTLINE, OR
DESIGNEE. ACCESS TO THIS DOCUMENT MUST BE
LIMITED TO AN OFFICIAL, NEED-TO-KNOW BASIS. ANY
DISCLOSURE, COPYING, OR DISTRIBUTION OF THE
INFORMATION IN THIS DOCUMENT, OR THE TAKING OF
ANY ACTION IN RELIANCE ON THE CONTENTS OF THIS
'DOCUMENT, MAY RESULT IN BOTH CIVIL AND CRIMINAL
PENALTIES. IF YOU HAVE RECEIVED THIS DOCUMENT
IN ERROR, PLEASE CALL THE INSPECTOR GENERALS
OFFICE AT (619) 532-1646.

PRIVACY SENSITIVE

OFFICIAL US
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INSPECTOR GENERAL ACTION REQUEST
DATA REQUIRED BY THE PRIVACY ACTION OF 1974

AUTHORITY: Inspector General Act of 1978, As Amended; Title 5, US.C. §§ 2301 and 2302, DoD Directive 5106.01; DoD Instruction 7050.01; Dol Directive 1401.03;
DoDDirective 7050.06; 10 Title USC Section 5CG14

PRINCIPAL PURPOSE: To secure sufficient information to inquire into the matters presented and to provide a response to the requestor(s) and/or take action to correct
deficiencies.

ROUTINE USES: Information is used for official purposes within the Department of Defense: to answer complaints or respond to requests for assistance, advice, or
information; by Members of Congress and other Government agencies when determined by the Inspector General to be in the best interest of the Navy; and, in certain
cases, In trial by courts-martial and other military matters as authorized by the Uniform Code of Military Justice, Department of Defense Blanket Routine Uses also apply.
DISCLOSURE of the Socfal Security number and other personal information is voluntary. However, fallure to provide complete Information may hinder proper identification
of the requestor, accomplishment of the requested action(s), and response to the requestor.

Would you like to remain anonymous? [~ Yes X No (if yes, DO NOT complete your contact information below)
Would you like confidentially? (if yes, identify yourself below. We will not release your
[T Yes X No
name without your consent)

Your Contact Information:  {All boxes in this form have been restricted to visible area only for information input.) ﬂ
Last Name - First Name _ MiEI Rank/Grade

f
Street 1: _ Home Telephone (Area Code & number) _
Street 2: Office Telephone (Area Code & number)

f
City: _ Mobile Telephone {Area Code & number) _

B | f

st g zip code|JJ || evai acaress p—

Who performed the wrongdoing? (All boxes in this form have been restricted to visible area only for information input.

First Name - MID Rank/Grade

Duty Station/Place of Employment/Business  [NAVY REGION SOUTHWEST FLEET AND FAMILY SERVICES

Last Name

I

What did this individual do or fail to do that
was wrong? Briefly describe the alleged
wrongdoing. Also, please attach any
documents tha SUppOFE Your compiaint. WHISTLEBLOWER PROTECTION ACT, PROHIBITED PERSONNEL PRACTICES, SEE ATTACHED
What rule, regulation or law do you think this
individual violated? See continuation page for
additional space.

When/Where did the incident occur? Be as
specific as possible about the dates, locations, [SEE ATTCHED
and command?

UNSURE, RETALIATION DUE TO BRINGING TO LIGHT MANY DISCREPENCIES IN THE NAVY

Why do you think the incident tock place? CHILD DEVELPMENT HOME PROGRAM

Have you used another process or contacted
another IG to resolve this matter? If yes, please {NO
identify the current status of the matter.

HELP OBTAIN ANSWERS TO OUR QUESTIONS AND RECTIFY DISCREPENCIES WITHOUT
?
What do you want the IG to do? FURTHER RETALIATION OR FEAR OF BEING OSTRICIZED OUT OF THE PROGRAM
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CONTINUATION PAGE

By submitting this form you certify that all of the statements made in this complaint are true, complete,
and correct, to the best of your knowledge, You understand that a false statement of a material fact is
eriminal offense 18 USC Section 1001 and UCMJ, Article 107). This infarmation is submitted for the basic
purposes of requesting assistance, correcting Injustices affecting the individual, or eliminating conditions

considered detrimental to the efficiency or reputation of the Navy,
To be completed by the Inspector General Office

Date of Complaint; Receipt method: NIGHTS Case No.;
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L’ C1V CNRSW, NOOG

From: I ©'G PoD <N °CD!G MIL >

Sent: Tuesday, December 20, 2011 9:09

To: CIV CNIC HQ, Noo; | €1V CNIC HQ, N0O
Cc: OIG DoD; OIG DoD

Subject: RE: I case; NIGHTS # 201103608

Just a follow-up. |spoke to Ms. i this a.m. Unfortunately she is not covered under Title 10 USC 2409--the DoD
contractor whistleblower law. As an independent contractor she is not covered under this statute. The statute covers
employees of prime DoD contractors (e.g. Boeing).

My plan is to ask that the DoD |G Hotline is to refer this back to appropriate Navy authorities. We also discussed her
option to seek resolution through a Congressional.

Thanks,

From: | C'V CV/C HQ, NOO [mailto | ~2vy-mil)
Sent: Monday, December 19, 2011 5:21 PM

To: N ©'G DoD

Cc: CIlV CNIC HQ, NOO

Subject: FW: il case; NIGHTS # 201103608

Ms. I B <snonse about the status of the case. ] is sending me the emails to send on to you. Please
feel free to contact him if you need further information. His email is ||| ~avy-mil.

v/r, R
ilm

Senior Investigator

Office of the Inspector General
Commander, Navy Installations Command
Work: 202-433JJjjjj DSN 94-288

Cell: 202-607 1

Fax: 202-433 1

**OFFICIAL USE ONLY-PRIVACY SENSITIVE**

This e-mail is intended only for the use of the addressee(s} named above and may contain Inspector General work
product or otherwise privileged, confidential, Privacy Act. If you are not an intended recipient, reviewing, copying,
distributing or otherwise disseminating this message or its attachments is not authorized and may resuit in a violation of
the Privacy Act and/or the Inspector Generai Act. If you have received this communication in error, please notify me
immediately by replying to this e-mail and delete the original message from your computer.

From: | C'V NAVBASE San Diego, NOO

Sent: Monday, December 19, 2011 17:08
To: I C'V CNIC HQ, NOQ; Clove, Ronald | CIV Inspector General

1
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Cc: I C'V CNIC HQ, NOOG; | <'V cNic Ha, Noo; [ C'V cnNRsw, NooG; [

I C'V NAVBASE San Diego, NOO
Subject: RE: [Jl] case; NIGHTS # 201103608

I This case had two components. The 1st was regarding policies and practices of the Child Care Home program,
which was referred to NRSW's N9 ([ Program Director) for appropriate action per our Deputy IG. |l
conducted an internal review, instituted several policy changes, and took adverse administrative action against several
N9 employees.

The second issue involved alleged reprisal against the Complainant by [Jij subordinates. | directed that
we advise the Complainant that she could file a reprisal complaint with DoD IG because she is considered an
independent contractor.

My involvement was to open a case in NIGHTS, refer the complaint to N9 for action regarding programmatic issues, and
provide Complainant with information/web link on how to file a reprisal complaint with DoD IG. Aside from the
information | uploaded in NIGHTS (original complainant, some correspondence) and case notes, | have several emails

from | | c2» provide if you need them.. Unfortunately, since the NIGHTS case is closed, | no longer have
access to it.

v, il

Base Inspector/Investigator

Naval 8ase San Diego

Bldg. 72, Room 103, 345 Senn Road,
San Diego, CA 92136

619-556-

DSN 526

FAX 619-556 1

E-Mail: [ avy - il

FOR CFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclosure may result in both civil and
criminal penalties.

CONFIDENTIALITY NOTICE: this email may contain privacy-sensitive information from the Inspector General Program
Office, Naval Base San Diego and is intended for the use of the individual(s) named in this email. If you are not the
intended recipient, you are advised that any disclosure, copying, or distribution of this information, or the taking of any
action in reliance on the contents of this email, may result in both civil and criminal penalties. If you have received this
email in error, please contact the sender by reply e-mail and destroy all copies of the original message. If you are the
intended recipient but do not wish to receive communications through this medium, please so advise the sender. Thank
you.

From: [ 'V CNIC HQ, NOO

Sent: Monday, December 19, 2011 12:03

To: _ CIV NAVBASE San Diego, NOQ; Clove, Ronald | ClV Inspector General
Cc: _ CIV CNIC HQ, NOQOG; _ CIV CNIC HQ, NOO

subject: FW: [l case; NIGHTS # 201103608
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Ron/l] See email string below. Your complainant in this case has contacted DoD IG. | have forwarded the DoD IG POC
the documents in NIGHTS from this case. If you have anything else regarding this case please forward it to either me or
[ We'll make sure it gets to DoD IG.

Why was case closed? Who was it referred to when it was closed? If to the command has the command done anything
with it?

BTW, ] is out ali week and | am teleworking today. Although | have forwarded my office phone to my BB, my BB has
horrible reception. If you'd like to discuss, please call my home number at || N NNNEEE

v/r,

Senior Investigator

Office of the Inspector General
Commander, Navy Installations Command
Work: 202-433- DSN 94-288

Cell: 202-607 4

Fax: 202-433

From: ﬁcw NAVINSGEN, N62
Sent: Monday, December 19, 2011 14:19

To: I C'V CNIC HQ, NOO

Ce: | C'V CNIC HQ, NOOG

Subject: FW: - case; NIGHTS # 201103608

Please see email below from DoDIG. Please have Mr. i forward the info to me as soon as possible.

Thanks in advance.

R

Head, Whistleblower/Mental Health Branch
Hotlines Division

Navafl Inspector General

Office: 202-433JJj/DSN 288

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE

This electronic transmission may contain information intended only for the person(s) named abhove.
Any misuse or unauthorized disclosure may result in

both civil and criminal penalties. If you receive this transmission in error, please notify the sender
at the telephone number or e-mail address listed.
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From: 01G DoD [mailtol I 0OO'G. ML)

Sent: Monday, December 19, 2011 13:36

To: CIV NAVINSGEN, N62
Cc: 0OIG DoD

Subject: _ case; NIGHTS # 201103608

Hi I

We just received a complaint from Ms. [l Il She was working with the IG at San Diego, Mr. [l ! believe
her case number is 201103608. It appears she may be a contractor or NAF employee. Can we get the file and any
ground work done by Mr. |JJJJl] office. 1'd like to have that for our file here. Also, can Mr. ] confirm her
employment status (e.g. is she a contractor? NAF?)

Thanks so much for your help. Have a safe and happy holiday.

Department of Defense Office of Inspector General

Administrative Investigations/Whistleblower Reprisal Investigations
ATTN: I Svite 14G25

4800 Mark Center Drive

Alexandria, VA 22350-1500

Comm: 703.699 Jl; 0SN: 495

Inspector General Sensitive Information

The information contained in this email and any accompanying attachments may contain Inspector General sensitive
information, which is protected from mandatory disclosure under the Freedom of Information Act {(FOIA), 5 USC 552.
Do not release this information outside of DoD QIG channels without prior authorization from DOD OIG.
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DEFENSE HOTLINE CASE REFERRAL
4. FROM 2. 70 ' 3, HOTLINE CASE NO,
Depariment of Defense Hotline : - . 122425
The Pentagon DEPARTMENT OF THE NAVY 4. REFER T
| Washiigton, DC 20301-1900 INSPECTOR GENERAI SR mﬁx@ 61 5 2012

1 B-mail: hiotlin .
Fax: (703) 604-8567, DSN 664-8567
HOTLINE: 1-800- 424-9098

N G. INDEPENDENGE -

| 6. SUSPENSE DATE

1 In afl ‘matters ‘refating to investigatlve work the imesﬁgalive orgamzahou must be frcc, both in faot nnd appearance, from
Impairments to jndependence; must be osganizationally independent; and must naintain“an indepeiident altitude.” This standard
places upon agencies; audit, inspection, and investigative organizations; and individuals assigned to conduct inquiries the
responsibility for maintaining independence, so that findings, judgments, conclusions, and recommendatlons wlll be impartial and
will be viewed as impartial by knowledgeablo third partios. I your organization’s independence is impaired, in fact or
appearance, take no investigative actions and contact the Defense Hotline immediately. For more information on impairments
to independence, go to the Council of Impe('fal.s General onlnleg; lly and Eﬂ?cie)wy Web site at th.[[smmn_e_t_gg

7. ACTION REQUIRED * S : R s i

a. ACTION RM?FRRAL 'I‘lle allached complalm is refeucd to your Componenl for AC‘I‘IO\J Conduct au inqunry and i

D provide this office a Defense Holline Completion Repart by the suspense date in Item 5 above, ifmore time is needed, i
subimnit « written extension request to ihe Defense Hotline before the suspeise da!e stating the reason for the delay and the

anticipated completion date. ‘

b, INFORMATION REFERRAL, The attached complaint or disagreement is referred to your Component for i
INFORMATION, You are not required 1o provide this office a Defense Hotline Completion Report #nless your Component \
decides to conduct an inquiry and that inquiry resulls it corrective ustion, i

c NO ACTION REQUIRED - COURTESY COPY

8. SUPPLEMENT. Supplemem fo previous referral under this case number.

b. IDENTITY OF THE SOURCE,
D L] Anonymons source.
[ The sonrce did not consent to the disclosure of his or her identity, If you need the source’s hefp during an investigation,
contact the Defense Hotline.
¢. REPRISAL/IMPROPER REFERRAL FOR MHE, The DoD Oftice of Inspector General {OIG), Directorate for
D Military Reprisal Investigations, reviewed the alicgations of whistieblower reprisal and/or alfegations pertaining to a

commander-divected (involuntary) referral of a military member for a mental health evaluation (MHE) and detenmined the
allegations do nof meet the oriteria for consideration under the applicable statute or DoD Directive,

d. DOD SENIOR OFPICIALS, The DoD OIG Directorate for Investigations of Senior QOfficials, reviewed the
allcgations of senior official misconduct and determined the allegations do not meet e criteria for investigation under
DoD Direotive 5505.06, fuvestigations of Allegations Against Senior Offivials of the Depariment of Defense,

¢. DERENSE HOTLINE REMARKS. (If more space is needed, use HL FM 3, Continnation Sheet for Hotline Feyis.)

FOR OFFICIAL USE ONLY
The attachmerits ‘aré Doparimont of Detenao tnspactor General (DoD IG) documents and may coritain Information that could identlly an 1G
source, Tho Identity of an I8 sourco must bo protected. Access to the attached documents Is limited to persons wiih the nesd-to-know
for the purpose of providing a responso to the DoD IG. Do not refeass, reproduce, or disseminate the altached documants {in whole orin
part) oulslde DoD without the prior wiliten approval of the DoD |G or dosignoo. Do not permit auh]ecte _itneasoa, or others to recelve,
.| roview, or meke coples of altached documents. R e
This HL FM 1 does wol require, prolecllon Wi hen separated from the "For Q??cral Use Only* aﬂachmmlf .

HL FORM 1, OCT 2010 PREVIOUS EDITIONS ARE OBSOLETE.
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From! Il Gainde

To! Hotllne, OIG DoD

Subject: att Fw; Resolution of Your Navy IG Hotline Complaint--Fellow-up
Date: ay, December 09, 2011 4:13:21 PM

Attachments; Conteactor Reprisal Gulde (Aor 201 1).0df

Fls part of the correspondents between mysclf and tr. [JJij there are a few more to follow.
\/i1

--- on Fri, 12/2/11, | <1V MNAVBASE San Diego, NOC [ »2vy. !>

wrote;

From: ﬁ CIV NAVBASE San Dlego, NOO_F@mw.mll>
Subjec esolution of Your Navy IG Hotline Complaint--Follow-up
_<jelejri1@yahoo.com>

CIV CNRSW Broadway Complex San Dlego, N2"

) CIV CNRSW, No?F" [ AT |
navy,mil> [
ate: Friday, December 2, 2011, 4:

Ms. After consulting with my IG chaln of command, I have been directed to advise you
that you may file a reprisal complalnt with DoD IG, which maintains authority over reprisal cases
involving Contractors, For your convenlence, [ have provided the attached gulde and a link to DoD 1G's
website, should you decide to pursue a reprisal complaint,

nttp: /. dodlg.mil/INV/MRI/mdex. htmi
As Navy Reglon Southwest’s Community Support Director, Mr. [l 's the most appropriate i

person to address the pregrammatic aspects of your complaint, so I encourage you to awalt his review
and decislon.

Respectfully,

ge lnspec!or’lnvestlgator

Naval Base San Diego
Bldg. 72, Room 103, 345 Senn Road,
San Diego, CA 92136

navy.mil <http:/2is.mci610.maill.yahoo.com/me/compose?

--FOR QFFICIAL USE ONLY ~ PRIVACY SENSITIVE; any mlsuse or unauthorized disdostire may
result In beth civil and criminal penalties.

CONFIDENTIALITY NOTICE: this emall may contain privacy-sensitive information from the
Inspector General Program Office, Navat Base San Diego and Is intended for the use of the Individual(s)
named in this emall. If you are not the intended reciplent, you are advised that any disclosure, copying,
or distributlon of this information, or the taking of any action in rellance on the contents of this emall,
may result [n both civil and criminal penalties. “If you have recelved thls emalt In error, please contact:
.the sender by reply e-mail and destroy all coples of the original messaqs If Jou are the Intended s
gpardment of Defense lnspocier Gene al(DoD 18) &
and may cofla'n Infenmaton that covid Kentty en IG seuice, The kentty
of 81 1Q source ntust be prelested, Accass fothls document Is Imied
to persons with the nead-fo-know for ulaputfou of p(oddrng arasponse
to the BoD [G. Do not reloase, teprod
(In wholo of In pan) 0utekio Dol withoul mo prios veritlen epp(wal ofthe
DoD G or designes. Do rol pamit subjects, winesses, or othess {o receNve,
R review, ornukotopknoiwcdowmml. .
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reciplent but do not wish to receive communications through this medlum, please so advise the sender.
Thank you.

----- Original Message-----

From: [maiito:jelejrl i @yahao.com <http://us.mc1610.mail.yahoo.com/me/compose?
com> ] .

Sent: Thursday, December 01, 2011 19:08

To: M CIV NAVBASE San Dlego, NOO

SubJeCt: e 1on of Your Navy IG Hotline Coimplaint--Follovr-up

Mr

I appreciate your much anticipated response. However it Is bittersweet, What 1 mean by this Is my
questions have not been answered, 1 have not been asked for nor told where to send my
Insurmountable ameunts of documentation. I have been forced into submission by the very staff you
Jjust sent this back to, not to mention how my very character of M. staff was questioned.
Bullylng tactics by Mrs.m in order to cower and comply. Now they will be contacting me in the

next few weeks? Yet If T state T'm confused Mrs. wiil say she Is concerned that I can't
comprehend what she Is saying to me and she Is concerned for the safety and well belng of the chlidren

in my care. How am I to make sense of this? The staff of Mr, goes... Mr, .
m ﬁ — my director en my monltor
n you please tell where am I supposc to send my documentation? Who am I suppose speaking

with? Who Is going to protect us myself and Nikki Tetzlaff from further retalfatlon? Am I allowed to
speak to anyone at this point other than you? 1am not being sarcastic I am wholeheartedly concemed,
and have asked thls repeatedly. The reasen belng I went to a dass that was very Important to me on
Monday 11/28/11. It was an eplpen/medication administration class. We pushed very hard with
CMC, and to make this class happen since while working in the program there had ye
be ane.” This class Was Imperative for the safety of the children. While at the class the Registered
Nurse was addressing us as Chlld Development Centers (CDC) and classroom staff nstead of COH. 1
did say we are CDH and she sald contact“ regaiding concerns. She sald I sense your
hesitation I told her I can't discuss it, Durtig) the class she was Instructing us on the proper way to
administer rectal medication, and how not to peiforate tha anus, Many of the providers In the class
speak English as a second language and they went home with handouits showing them how to propetrly
insert rectal medication. They imay now believe this procedure Is acceptable In the COH program seelng
as our Director, Asslstant Director and alf monitars with the exceptton of were present and sat Idiy
by saying nothing to Intervene, In no child care, day care or school sett re these acceptable
practices. If we were to attempt to administer rectal medication we could possibly go to jall, that could
be considered sexual assault/molestation, Yet I was told not to look Into the papenwvark, comply, or
leave the program, and now you want those same people to contact me? Nikki was also In fear seeing
as our own Dhvector sald and did nothing to counter these concerns. I became physically ill because 1
could not address these potential violations that may occur to young chiidren, I had to excuse myself
and could not fAinish the class. Our director would hot look at me as I walked directly passed her and out
of the room. Please address these concerns and help me with these confusing matters. Agaln we are
In fear for further retallation. We also fear by coming forward Mr.m staff, the same staff
that does our Inspections, may somehow find a way to eliminate us from program.

Vetry Respectfully,

--- On Thy, 12/1/11,M CIV NAVBASE San Dlego, NOO —navy.mll
<http: Sl gRnavy.mil> > wrote:

From: CIV NAVBASE San Diego, NOO navy.mi
" Subject: Resolution of Your Navy 1G Holll#ne omplaint--FONoW-Up I

<
To: <jelejr11@yahoo com <htip: [Lg;s.mgﬁm.mal].mgo comfimgfcompose?

Cc '_ CIV NAVBASE San Diego, NOO" mgm
nlolDalenes' pador G (DoDlG)

and ney confaln hformatien thal coukd iienlify en 1Q spwes, The Kienty
of an |G source must be pvolected. Accass Lo this document Is Emited

1o persons with ths nead-lo-know for the purpose of ptomhg arosponse
10 tho DeD IG. Do rot releate, P 4

((nwhelo of 11 pan) oulsids DOD vanoul tho pfior wikien appmvel ofthe
DoD{G or designes. Donol permit subjads, wﬁnesses. orothers lorecelve,
review, o¢ make coplos of s docu'mnl .
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l cwv CNRSW Broadway Comp!ex San Diego, N2
ahn,com/me/compose
CIV CNRSW NOOG" i@navy.mil <http:
> >
el Thursday, December I, 2011, 5:08 PM

Msmkhave discussed your situation with mcc'd) Within the next few
weeks, Mr. as Navy Reglon Southwest's Community Support Divector, will revievr Navy
Reglon Southwest's (NRSW) current and planned policy regarding the Child Development Home program
to ensure that It Is within the guldelines of higher authority, meets NRSW goals, and is conducted in an
efficient manner, If there are any changes as a result of thls reviev, they will be fully documented and

communicated to you and other child care providers.

Since I have opened a Navy IG Hotline case {(control number 201103608), 1 will continue to
manitor this matter. Please let me know if you do not hear from Mr. staff by the end of
the month or if your concerns are not satisfactorily resolved.

Respectfully,

!ase lnspeclor’nvest!gator

Naval Base San Dlego
Bidg. 72, Room 103, 345 Senn Read,
San Dlego, CA 92136

<hitp://us.mcl 610, mall.yahoo.com/mc/compose?

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclosure may l
result in both civil and csiminal penaltles. !

CONFIDENTIALITY NOTICE: thls emall may contaln privacy-sensitive Information from the
Inspector General Program Office, Naval Base San Dlego and 15 intended for the use of the individual(s)
named In this email. If you are not the intended recipient, you are advised that any disclosure, copying,
or distribution of this information, or the taking of any action In rellance oh the contents of this emall,
may result in both clvil and crlminal penalties. If you have recelved this einall In error, please contact i
the sender by reply e-mall and destroy zll coples of the original message. If you are the intended :
reiclplent but do not wish to receive communications through this medium, please so advise the sender. i
Thank you,

----- Orlginal Message-----
From: malkudglgim@xahwmm

< . o
<mmm&mmnmmmmum@mm> ]
Sent: Wednesday, November 23, 2011 12:22

,To:m CIV NAYBASE San Dlego, NOO.

Subject: Re: Resolution of Your Navy IG Hotline Complaint

Hi

Thank you for your response, I am aware of Mr. || and hls 'posltxon If Yyou, could glve

of Dofanse Insp 1{DoD K3) d {
anu may eoﬁan Irffoamation Lha) could identity an IG $0urCo, The Menlity
of en I3 s¢urce must by protecied. Accoss (o thls documentis Iimited
{o persons with the need-fo-knew for the purpase of providing a respor
to the DoD IG, Do not relzase, repredica, of dis: wnala this d
{In whole or n pant) oulside Dol without he grior variilen approvel of the
DBoD IG or deshynee. Do nol pemiil subjects, Wilneseas, or otheis (o recelve,
raylew, ov make coples of this decument.
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me some clarity il my concemns be addressed with Mr. m Seelng as Mrs. I told
me I am to ho longer to [ook into the paperwork and "do my Jo he has cut off my ties, so to speak
of to whom I can speak with, Iam currently belng glven documentation and belng told I am required
to sign or I will not receive subsidy (be paki) and I know the documention Is not legitimate. Therefore I
cannot sign the paperwork belng glven. According to ml’m not In compliance, Ifeelas |
though I have been back Into a perverblal corner and 1'am In fear for my job and am in fear of further
retaliation. If you don't mind my asking will the IG office be supetvlsing this process and to whom
should I send all of my documentation?

vir
Iplqs understand if I don't hear back from you before the holiday Happy Thanksgiving

--- On Wed, 11/23/11, CIV NAVBASE San Dlego, NOG
navy.mil <hm;!!‘ !!!! !!E!!!!!g"!!gaimg,gnm[mg[gg‘mpgsgz

0 @navy.mil>  <http:f/us.mci610.mall.yahao.comfme/compose?
@navy.mil> > wrote;

CIV NAVBASE San Diego, NOOM navy.mil |
na !

. Qoavy.mil> >
Subject- Resolutlon of Your Navy G Hot ne plain
T0- @ <Jelelrll@vah00-c0m <http:/fus.mel6i.mall.yahoo.com/me/compose?
m_Js fusanci61.mallyahoo,com/me/composarto=ielejri 1@yahoo cora>

) 9 0 ERHAL S
<hi1;>./1u§m y € » W CIv
CNRSW, NOOG" ] ’
3

- Here Is the draft response to the comptalnant I've prepared for your review/approval.
If you concur, I will launch it today and append to NIGHTS,

<KL L LKL LKL

| 1 discussed your concerns with the Navy Reglon Southwest N9 Department
who is in the best position to address the Issues and deficlencies you have
was familiar with some of the matters outiined in your complaint and

ou provided. He reported that several changes in the Home Child Care

Head,
ldenti
revlewed the In orina
Program have been made and several others are in process. He also sald that adverse personnel i
acltons were taken agalnst several civillan employees but that this Informatton cannot be released due |
to personnel rules. :

Thank you for bringlng this matter to the attention to the Naval Inspector General. Please
feel free o contact me if you need additional assistance conceming this matter, which has been i
asslgned case control number 201 103608 Best wishes for a happy Thanksglvlng ' J

Respectfully, ‘ '

PEEPIDDODOPEOEPIO>>>

v, Il
I : hislo gt of O gt Generl GuD 16 ot

and may contaln Infomnatisn that couki {dealify an 1G source. Tho Monty

of en 18 source must be prolected. Access to s document is miisd

{0 persons wih (he nead-lo-knowy (orlhe pose of providing a ¥

fatha DoD |G, Do not release, rep . or disseqinal !hhdoctmen(

{fn véhiolo or tn pan) outstdo 0cO wihout o prior vaitten approvel of the

0cD 18 vr designes. Do not panmiit subjects, winessas, o others o recaive,
- feviesy, or meke coples omB document. .
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Base Inspector/Investigator

Naval Base San Diego

Bldg. 72, Room 103, 345 Senn Read,
San Diego, CA 92136

619-556

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclostire may
result in both ¢lvll and crminal penalties,

CONFIDENTIALITY NOTICE: thils emall may contain privacy-sensitive informatlion from the
Inspector General Program Office, Naval Base San Diego and Is Intended for the use of the Individual(s)
named [n this email. If you are not the Intended reclplent, you are advised that any disclosure, copying,
or distributlon of this Information, or the taking of any action In rellance on the contents of this emall,
may result in both civil and criminal penalties. If you have recelved this emall In ervor, please contact
the sencler by reply e-mall anct destroy all copies of the orlglnal message. If you are the intended
rr%clpl:nt but do not wish to recelve communications through this medium, please so advise the sender.

ank you,

From; ﬁ E“’

<nm:,//mmm ).i0a 0&11MLmnnmlm@mmme‘mm>
10.nall.yatioo Lonyfinc/composer to=ielelr | Ldyahoo.com>
<hLL/Luﬂm 610, mall.y o.comfc/composerto-jeleir @yahoo.com> ]

Sent: Monday, November 21, 2011 14;54

10! clv NAVBASE San Dlego, NOO

Subject: complalnt form, timeline, and initial documentation

Hello
Thank you so much please et me know when you want more documentation and how you
would like ime to send it to you, As I previously stated I have a great deal of it. If the attatchment
does not open please let me know 1 will copy and past it to another email.

vir

This Is o Depatment of Defanse Inspector Ganeral (DoD I@) Cocument
and inay coritain Information thal couki (eatify an (G souice. Tha kieniity

ol an IG scurce must be prolected, Accass to this document is limied

10 parsons with the need-1o-know (or the purpose of proMlng atesponse
o tho LoD IG, Do not refease, roprogucs, or dssemhal At

{In vhole or in pan) oulside DD withoulthe prior witten zgproval ofthe

. 'DoDIG or designes. Do rot parmi subjects, winesses, ot othars 1o tecalva,
- —reviaw, of make coplos of inls document. ‘e

Page 13 of 56 Encl (1)

This is an official Department of the Navy (DON) record. This copy of this record was released to Ms. Nicole Tetzlaff. DON-NAVY-2015-000639 pertains.



This is an official Department of the Navy (DON) record. This copy of this record was released to Ms. Nicole Tetzlaff. DON-NAVY-2015-000639 pertains.

From: [ T ]

To! Hotllne, Q3G 0OD

Subjact: attji] Fv: Navy1G Compla'at Form
Date; Fridzy, December 09, 2011 4:17:34 PM
Attachments; [« ¢ Forn (i 2

--- On Mon, 11/21/13, | C'v NAveAst san Diego, NOO [N 2y !>

virote:

From! m Clv NAVBASE San Dlego, NOO | = vy-mit>
» Navy

Subject: aint Form

To: jelefrii@yahoo.com
Ce: CIv NAVBASE San Diego, N0O" | ~avy- !>
Date: Monday, November 21, 2011, 1:04 PM

Ms, q Thank you for taking the time to speak with me, Please complete and return the

attached complaint form via emall or fax. Upon receipt, I will discuss your conceris with my supervisor
to determine the best course of action.

Respectfully,

!ase lnspeclorunvestigator

Naval Base San Diego
Bldg. 72, Room 103, 345 Senn Road,
San Dlego, CA 92136

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclosure may

result In both civil and cilminal penalties.

CONFIDENTIALITY NOTICE: this emall may contaln ptivacy-sensitive information from the

Inspector General Program Office, Naval Base San Dlego and is intended for the use of the indlvidual(s)
named In this emall. If you are not the Intended reciptent, you are advised that any disclosure, copying,
ot distribution of this information, or the taking of any action In rellance on the contents of this emall,
may result In both civil and criniinal penalties. If you have received this email in ervor, please contact

thes

ender by reply e-mall and destroy all coples of the origlnal message. If you are the Intended

reciplent but do not wish to recelve coimmunications through thls medium, please so advise the sender.

Than

k you,

e e o : e . " © Thisls a Deparimsnt of Defense Inspector General (DoD 1G) document

and may conlain Informallon that could [denlify an I3 source. The Identity
of an |G source nvust bo prolecled. Access to this document ls Frolted

to persons vith the nead-1o-knows for the purpose 0f providi

to the Do 1G. Do not releasa, repreduca, of disseminate this doctrmnl
(in whola or In pan) outs'de DoD vithout the prior wrilten approval of the

DoD 1@ o datignee. Do not parmit sutfects, vitnasses, or others Lo recelve,

revisw, or make coples of this documenL
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To whom it may concern;
My name is [JJJjj I 29 I 2m a Navy Child Development Home
(CDH) Provider as well as a Navy spouse. T have been a provider since
December of 2008. In June of this year (2011) we received an email from
the CDH office stating “dress aftire guidelines” that we were to follow and
to sign stating that we would comply to their guidelines. These were not
guidelines however, this was a dress code. It was very specific about what
we could and could not wear in our own homes and our own businesses.,
We should not be told we can not wear whitewashed jeans, tank tops, clothes
that have stains (we paint and bleach on a daily basis), no spandex, etc,. We
were told appropriate attire were slacks and blouses. We are independent
contractors, and from my vnderstanding this was because a parent
complained that his provider was not wearing undergarments, 1 do agree
guidelines are appropriate, we should wear undergarments, we are in the
business of caring for children and what is and isn’t appropriate for them to
and not to see. IHowever that is where the line should have been drawn. |
emailed my monitor and director about this. I asked where in the OPNAV !
or what SOP does it state we have a dress code to follow, What funding are
we given to where a uniform, or are they going (o starl paying us as they do
the service members an allowance each year? 1 received no response so I
went to the Stall Judge Advocates Office and spoke with Lt,
She informed me it would take a little while for her to get back to me so she
could look into this. While T was waiting I began looking into the
instruction that 1 had been given during orientation in ‘08, The instruction I
was given was from April 1998 1 chapter navstasdiegoinstruc1710.1. 1 then
began looking anywhere I could to see if there was a more recent instruction.
I called CNIC they knew nothing of this instruction and told me to call a 1
point of contact in San Diego, Ihad never been given the OPNAV 1700.9E \
I found it by searching online. After assistance from another providers
search she found that navstasdiegoinstruc1710.1 had been canceled. Our ‘
cettificates that they issued to us were said OPNAV 1700.9D canceled !
instruction as well as navstasdiegoinstruc1710.1 canceled!  These were the ‘
least of the multiple things we found, We found that they were giving J
providers on base preferential treatiment by allowing them to have a larger
ratio of children to provider because they did not need to be licensed by the
state. Yet the OPNAV stales our own children do not count against
Our ratio once they reach the age of 8 they said that only applics on base
 The OPNAV does not state that, We have not now nor have ever had
training for epipen usage, yearly medication dispensing by medical
pmfessional as 1equhed by the OPNAV. The Parent Involvement Board
- - : This {s a Depariment of Defense Inepeclor Ganeral (Dol 1G) documont
and may conlak iaformation that could identty an (G source, The Identity
of &n |G source must be prolested. Access (o this document Is limited
10 persons wih the need-to-know for the purpese of providng a response
Lo the De0 IG. Do not release, repreduco, o dlsseminate this decument
(in whole o In part) oulslds DoD without the prior writtan approval of tha

DoD G or desigaze. Do not parailt eub)m,wlmoasos. orothers to recom.
1eview, of make ooples of ti¥s decument.

Page 15 of 56 Encl (1)

This is an official Department of the Navy (DON) record. This copy of this record was released to Ms. Nicole Tetzlaff. DON-NAVY-2015-000639 pertains.



This is an official Department of the Navy (DON) record. This copy of this record was released to Ms. Nicole Tetzlaff. DON-NAVY-2015-000639 pertains.

was only sent out to certain providers or when a flyer was put out there was
a limit as to how many people could attend. The OPNAY states that the
majority of the persons attending should be parents and should be highly
advertised. Working command functions or GWOT events to get paid
additional on a providers subsidy was also only informed to these same
certain providers showing again preferential treatment.  The OPNAV also
states that in order to receive subsidy a CDH provider must work at least 50
hours per week yet they were telling us in order to receive subsidy we are
required to work 11 hour days. The newsletters and the CDH office would
Repeatedly tell us if we were behind on our hours or if we did not turn j
something in we would not receive our subsidy.  'When we provide care we ;
do not get paid until the following month after services have already been i
rendered,  So they were telling us if we didn’t do what they told us to do '
they would hold our money until we did it. However the OPNAV says no
such thing it states that if you are not in compliance, have all requirements k
for certification, or recertification ete. you will have to go before a quality
review board where there is a panel and you have the chance to appeal elc.
You’re cextificate inay be revoked, susperided or placed on hold, but it does
not say they will take your subsidy.
| called different facilities Army, Navy, Air Force, different states, and they
all said the same thing, . they require their providers to wotk 50 hours in
order to receive subsidy. 1 keep all of the Newsletters the CDH office scnds
to us and it states repeatedly if we ate behind on our hours, is we do not have
a contract stating 11 hour days, if there is something not turned in our
subsidy will be on hold.
After prepating, documenting, researching, we requested a meeting with our
director. She continued to tell us her hands were tied this is coming down
from the higher ups. We asked why we didn’t even have the OPNAV she
stated that they were just sending them to her.  'We requested to have a
meeting with her boss | so maybe by talking to her she could
understand the providers have concerns and we could help our
director.. . when we suggested (his she seemed very nervous.  We were told ;
that a survey was done that was why there was a need for the 11 hour work
days and we signed a subsidy agreement. She said she would have the |
SOP’s and the subsidy agreement, and the survey on Monday. B _ |
I had an accreditation meeting on Monday when I asked her for these items '
[l 52id no you didn’t sign a subsidy agrcement here it’s this and she ' |
handed me a flyer I told her a flyer isn’t an SOP or a subsidy agreement and |
1 nover received this she said that was because I started the program after
they were issued. I asked her about the survey and the SOP’s she said she

=~ Thisls a Deparimsnt of Def G 1 (00D 1) o
axd may wnlaln Information thal could Idenuyan 1G sovreo, The identty
of an |G source nwst be protecled. Access to lils document Is iimiled
to pereons wWith tha nced-1o-know for tho purposo of providing a response
to the DoD IG. Do not tefease, Teprodiios, or disseminata this docuryent
(in whole orin pan) outside DoD without the pror vaillen approval of the
DoD I3 or designeo. Do not pormit subjects, Wwitnessos, or others to receive,
i lovlsw ormaxeeopiu of this decument.
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didn’t have them.

I contacted my husbands command and the Warrant Officer instructed me
that when the civilian sector chain of command has ended or like my
director said has tied their hands I then can move to the military side to try to
get some rectification or resolution to my problems. T asked who 1 should
ask to speak with he said no less than the CMC, or the XO orthe CO. Sol
called base information and (ried to do just that, However when I spoke with
Senior Chief JJJjj and informed him of the situation I repeatedly told him I
needed to speak with someone from the naval side and had exhausted my
efforts through the civilian sector, However he gave my message to i

and she contacted me on my cell phone.

F said Senior Chicfjjjjjj was confused as to why I called him and gave
er my number, 1 informed her what started all of this was the dress code
and after not recciving a call back from my monitor or the director 1 went to
the staff judge advocate Lt. — She said yeah she called me those
were suppose to just be guidelines she knows nothing aboul that, 1 told her
actually she does and I understand it was because a provider wasn’t wearing
undergarments that would be guidelines bul to tell us what we can and can’t
wear in our own homes and our own business is not legal. She said oh she

doesn’t know what she’s talking about. 1 told her that’s neither here nor
there right now that’s just what started all of this whilc I was waiting for her
to return my call I started reading the only thing I had ever been given which
I later found out was a canceled instruction, then searched online for the ‘
OPNAV. When I found it there were things that came to my attention that l
didn’t set well with me. We startcd discussing the 11 hour days i}
stated that “they” did a sutvey and the parents needed earlier drop offs, and I
longer hours and the providers wanted more money so that’s why they ‘
implemented the 11 hour days. I asked her how do you know if the 10 hour
days would work when you have never even tried it out, She slated that is
what they had before 2008, I informed her she was mistaken that prior fo
the pay increase there were no hourly requirements. We went back and
forth, then I informed her 1 had interviewed providers different CDH
facilities, and talked with [JJJjj about it as well and there were no set hours , T
prior to the pay increase. 1 informed her I have been researching this for the :
past month and a half and everyone had stated the same thing, She said that
maybe it was the centers that had a 50 hour requirement I told maybe, but it
was not the providers. * She told me that the 11 hour days was not

_ implemented so that each child would not actually be there 11 hours a day
She said that it was put into place so that a parent who needed a 5am drop

. off could do s0 and another parent who needed a 4pm pick up would have it.

“This IS a Department of Defense inspecior General {DoD 1G) document

and may contaln nformation that could identfy an (Q eovice. The Identty

of on [G source nwst be protecled. Access (o thls document is liméited !
10 persons with ths need-to-know fos the purpose of providing a response

to the DeD 1G. Do not releaso, reproducs, or disseminate this documont

(in viehola or In part) outside DoD without the prior witlen appeoval of tha
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[ told her they are doing exactly what she said it was not put in place
[or...leaving each of their children there for 11 hours a day. I explained to
her that the parents don’t need L1 hour days I have already shown my
parents my new contract and what it states in the opnav and they said that’s
fine we still have 10 hours. 1 told her myselfand 1 other provider that T am
awatre of are the only ones that are actually open 11 hours every day. I told
her I have parents dropping off @ 6:30am and picking up @5:30pm she said
then they must need the 11 hours, 1told her no they don’t they need their
“me time” or “their nap®, this is per the parents own words. 1told her again
how do you know a 10 hour day won’t work if you haven’t cver tried it? I
told her you guys are forcing us to work 11 hour days or you will hold our
subsidy, when it states 50 hours I don’t understand why you won’t try to see
if it might work. You might be surprised to see how much more providers
would be willing to give and work if you didn’t force them to work more
than they are suppose to. She would not answer me. T told her you guys
(the cdh) also tell the providers you can not open @ Sam unless you have a
patent artiving @ that time, but it does not state that in the opnav, yet you
are felling me now you have parents on a weekly basis calling your office
and complaining that you have no providers that are open eatly enough I
don’t understand?  She said that is because providers would say they were
opening @ 5am just so they could close (2 4pm but not really open @ Sam,
I told her we are being instructed to put our 11 hours at the top of our
contract, but then do contracted hours with the parents, for example ask the
parent what timme they get off of work when they say 3pm we say ok so
you’ll be here by 3:30 so we don’t have to work the 11 houwrs. [ told her if
that’s the case then why even say we have to work 11 houts why not just go
by what the opnav states S0 hour week? 1 told her as for opening prior toa
certain time or the 11 hour day she has no sop or local instruction for any of
this, She said the flyer serves as an sop. 1 told her no it doesn’t. I told her
that is not an sop, an sop has to be sanctioned by Navy personnel. She said
she can writc sop’s as long as it does not pertain to the opnav and this does
not. 1told her yes it does it is in the opnav. She said no it isn’t so if you
would like I can write one up for you staling you need to work the 11 hours
in order to receive your subsidy, I told her it is in the opnav chapter 6-13, |
then Iread it fo her. It states at least 50 hours per week. She said see at !
least 50 hours per week. 1 told her in order for there to be more you have to ‘
have a local instruction or sop in place. She said the flyer is the sop, I told i
her again a flyer is not an sop. She said we pay you guys 2 times as much \
‘as other providers for working the 11 hours. I told that foo is not true '
because Hawaii is only paid $20 less than we are she said their cost of living
Tris s a Deptment of Dafarss Ispacio Gensral (00D IG) documert i
may contaln Informaton that could identify en 18 source. The idently
¢f on 10 sourca must b protected, Accuss to this dogument s itmited
(0 persons with the need-lo-know (or the purpose of providing & resporse
totha DeD 1G. Do not relaase, reproduce, or dlesominalo th's document
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is higher, and I told her you pay us more because of supply and demand.

She said no it’s so you’ll work 11 houts 1 told her we have more service

members here in San Diego than anywhere ¢lse, she said that’s true, I said

therefore the demand for childecare providers is greater here than anywhere

clse as well as the cost of living is higher here than most places so in order to

retain us to keep up with demand you have to have adcquate supply for

provider to child ratio. 1 said so you can’t say we are paid 2 times more

than anywhere else because we work 11 hour days when Hawaii is getting

paid $20 less than we are and this instruction for the 50 hours per week is to

be adopted world wide, She asked if this was my only concern I told her no

and mentioned the canceled pet policy, ratio, why providers are not given the

current opnav she said oh you didn’t have it? I told her no I had to search

for it I should have had it 3 years ago. She told me you’re not going to

change the opnav, I told her I don’t want to change the opnav I want to

follow it, but it is you that is contradicting what is being writien and not

following it She told me 4 different times that I needed to write all of my

questions down I told her 4 different times I had already done so and had a

meeting with [JJj T told her I needed the number for the Navy side she said

there is no navy number and I needed to go through her with my concerns.

I told her I still needed the number to the Navy aspeet who deals with the

CDH, she again said there is no Navy side. 1 said really who is Admiral

French then? There was dead silence for about 10 seconds, She said to me

the proper thing for you to do is to go to - if you get nothing resolved

with [JJJj then you go to me, if nothing is resolved Admiral French is my

boss, but you have no right to go through the Navy. I told her the Warrant

Officer From my husbands cominand said I have the right o speak with the

Navy side of this issue. She said you have no right I am your chain of

command not them. You have to give me the opportunity to resolve this

you will not get a meeting with Admiral French it will be one of his

subordinents, but you don’t have the right to speak with them. You need to

give me at least a week to a week and a half you need to put your concerns

in writing. 1 told her as I've said before I have alrcady done that she said

then where are they I told her ] has everything she said I will get them

from[i 1 told her I still want the number. She said that is not the

proper thing (o do and you must go through the proper chain of command I

“am your chain of command you have no right to speak w1th them. 1 told her

‘ok thank you. And we hung up.

Because |l informed me that I had no right to speak with the

Navy and she was my chain of command I then sought the help of my

husbands command. Because I am not. the service member they were
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unable to further assist me, They said they could possibly send an email to
Navy Southwest Region Command CMC but were unsure of that as well.
We then researched and found CMC | o1k address and
we went to her building location, due to lack of contact information. 1 then
requested the her phone number from the security guard since she was out of
the officc. He gave me her contact information and I left her a message.
When she calied back I informed her of what had transpired thus far and she
asked if I could send her emailed documentation, 1 told her I would be
happy to and informed her that there would be many emails sent to her due
to the lengthy number of documentation that we have. Once she received
the emails she said she would get back with me after she had reviewed them
and that I definitely came fo the right place. (see email correspondents)
When [ originally called I was in the middle of having to report to
speak with cps about a passible child abuse case I was reporting and I would
have to call her back. I called 4 times and left 2 messages and could not get
a hold of her, so I let CMC know. Shortly after that I received a much nicer
call from | 0d she said to me she was sorry it took her so long to
get back to me there were a lot of questions she needed to look into and it
took her a while to do so.  She then asked me why I called the CMC? 1
told her I would answer that then we will let it go and move on. 1 told her
that she told me she would call me back in a week 1o a week and Y2 and it
had been 4 weeks, She said there were a lot of questions, Itold her I also
do not take too kindly to people telling me what my rights are and are not
and that I have no right to speak with someone, That she is my chain of
command and there is no one above her, there is no military side when I
know there is and I have milifary letters hanging on my wall, She said I
don’t recall saying that, T told her you did she said T don’t believe that’s true.
1told her [Jili] ! documented the conversation and T would like to move
past it so we could try and fix the problems we have in the program, We
then discuss how theie are a lot of questions and about the OPNAYV how the
providers are not even being given it to comply with, I told her we would
like to sct up meeting so that we could sit down and discuss all that needed
to go over. She said that her boss ||| NN ov!d like to be there. 1
said “Oh is that who is on our certificates?”’ She said yes. She said you
should have a list of a chain of command I told her no offense we don’t even
have a list of SOP’s. We decided on the 29" of Seplember T even asked =
unless anyone is celebrating the Jewish holiday and that won’t work for
anyone and [JJij said her husband won’t mind. 1 told her we can make it a
“different day she said no no that was ok. I offered to have the mecting at
my home she said that had been offered before and that is not acceptable.
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She said she would let me know where it would be and T said thank you.
We were talking about the questions on the list one in particular the GWOT
and T asked if she had that SOP she said oh yes I have that one I don’t need
it. We were talking about this because ] said she would have the SOP’s
for us at the meeting and there suivey that was supposedly done stating the
need for 11 hour days. 1 asked [JJj why did they go straight to 11 hours
why didn’t they try 10 hours first? T asked why not do another survey but
send it to the commands and ask what time is muster and what time do they
knock of their service members? She said she would suggest that to her
supervisor, I told her you would have a more honest response because the
parents are using the hours for personal needs not for work and then you
would find where your need really is. Nicole and I prepared our
documentation
I spoke with JJJij 2zain on the 22™ of September and informed her that
Il cmeiled me that the list of current SOP’s 1 was requesting her
supervisor was taking over. She asked me to forward her the
email and I did she said that wasn’t true and she didn’t know why she would
say that. Iasked if she knew where the meeting was going to take place she
said she is still working on it, She said it would either be at the Murphy
Canyon Rec Center, the Chapel, or the Youth Centet she didn’t know yet, I
told her that the CMC said it was up to us and we could decide “where”. 1
told her again if no one minded 1 have an 8 foot long table with no leaf it
would be great to have a meeting at and it would be very convenient for the
families so we don’t have to close as early. She said as soon as she knew
she would let me know. T said so would be there she said
she didn’t know. I fold her I didn’t understand cause she said in her
previous conversation she would be there she said she would ask her if she
would join us if that is what T wanted I told her I think that would be best.
By the 28" of September the day before our meeting still no word of where
the meeting would be held 1 emailed both the CMC and[JJjlf WhenI
received no response I called both of them repeatedly lefl messages and
cmailed again. It was the CMC that replied and informed me that the last
she knew it would take place at the Youth Center. [ thanked her and only
because of her we had our meeting at Spmn,
B 2o¢ I showed up with a 4 page document some answets to our
questions, no OPNAV. Nicole and I showed up with the OPNAV, Provider
Handbook, Rosters, Monthly Inspections, Newsletters, the old instruction,
every piece of documentation that we had referenced in the questions we
- were seeking answers as to why they were contradicting the OPNAV and
how things are done and how things should be done, They said there are a
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lot of things that need change and the program is in very bad shape. That it
is very “unhealthy” and we needed to get it well again, They said had we
not brought it to their attention this would have gone unnoticed. We then
asked them about the retaliation we were experiencing from |l o
monitor. (She has berated me in front of a group of children in front of
Nicole when we had a play date together, she’s told me to stop calling the
officc with my questions, there has been numerous issues, I have emailed the
office about il i» the past and this was the last straw.) When a
parent of mine came in there and she told them their subsidy couldn’t start
because they were starting on a Tuesday they had to start their subsidy on
the previous week. T (old them I was very upset and I call and asked her I
didn’t accuse her and when she said yes I did it I fold her you will fix it that
is not how it is suppose to be done that is why we prorate the parents, She
told me no it isn’t I am wrong, Itold her[JJjjjj just did it for a parent of
mine the week before she needed to fix it and fix it now this isn’t right,
When I called back to sce if it was fixed I was calling for my monitor she
answered and I told her why I was calling she said I had to send the parents
back in there. I told her that’s not right when she made the mistake why
can’t they just sent me the paper and I’ll have the patents sign and I’ take it
down therc instead of further inconveniencing the parents she said because 1
had to. 1told her I can’t do this with you please transfer me to[Jjj She
transferred me to [ the subsidy clerk she told me that they needed to
come in I told her I’ve been a provider since ‘08 and I know how to do this
and she doesi’t why is that she was still on the phone she told me have the
parents come in and go be with the kids do my job. 1 said is this |||
She said yes 1 told her someone is with the kids so I could make this phone
call I would not do that in front of the kids that is not acceptable I want (o
talk to ] her supetvisor. She said you call here everyday frying to get
me fired it aint never gonna happen ha ha ha ha ha. I told her I want to talk
to il she told me go do your job, I told her I want to talk to your
supervisor it is not legal for you to not let me speak with your supervisor
when I have repeatedly ask for her. Please let me talk to[JJJj She said
I’'in not doing anything illegal hahahahaha I told her T want to talk with you
supervisor, she finally said please hold, She then got back on the phone and
said you know what ] yow’re a real peace of art work before she placed
‘me back on hold and transferred me to [JJj voicemail. Tlcf hera
voicemail and she called me later that afternoon. Nicole informed them that
was telling her parents and her parents superiors that she is under
~ investigation and now those parents ate telling her previous parents that she ;
is under investigation. Using those kind of words when you are a child care i
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provider is not something that sits well with parents when you are caring or
have cared for their children. [JJj said she would instruct [Jij to have
no further contact with Nicole’s parents and from that point on she would no
longer have as a monitor Nicole said could she request that it not
be I either and sald yes she would make sure it was not her
either, We asked repeatedly why we are the place that has 11 hour days
when everywhere else has 10 hour days they could not answer us. We
asked where the SOP’s were and the survey was that [Jij promised she
said she didn’t recall saying that. However the 4 page document they gave
us said the subsidy SOP was at the office wailing for us along with our new
certificates.
The next day while we were on a field ttip and when we got there, there was
nothing for us not to mention my monitor ] had no idea what I was
talking about and the only one that had access to the certificate progtam was
I o sho was gone for the day.  The only thing I was able to pick up
was Iny recerlification packet. However the packet which is the same one
that new and existing providers use for the process not only referenced
OPNAV D but C as well!l I catled CMC and left her a message and told her
1 felt as though we were lied to.
CMC called and she asked if I had talked to [JJij 1 told her no she said she
needed to be updating me on a weekly basis ol the progress of things. After
that we started to see some changes in the program. Everyone was being
included in the oppottunity to work GWOT, command events, 8 ratio, they
immediately fixed the recert certification packet and I picked it up however
there was a document in there that was part of a Questionaire for Public
Trust Position (I discovered what it was after research). It was United
States of America Release of Information. T emailed i
and then CMC. [JJJ] ot back with me and she forwarded the document to
me as to why they were using it and I told her that is not what they were
saying to use, I scanned and sent it to CMC and explained how they pulled 1
page and are ttying to use it for the local security check. Iexplained I knew
exactly what this was it was what my husband had to fill out for his secret
clearance and Is what they use for government credif cards. The CMC and 1
spoke about this at great length she said she didn’t see the need for this.
She said if we hadn’t come to her none of this would be changing and they
‘would still be doing things the way they were. T told her I know and I
‘thanked het I didn’t know what we would have done without her, She said
she had discussed with [JJilij 2bout a position for me but because of the
" economy there just isn’t the funding. 1said I appreciate that, but T just want
to make sure that the things get fixed in the program so all of the providers
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and families continue to have an amazing program because it is a really great

program for all of the families. She told me call[Jjjj about the local

security and let her know what we had talked about.

I called [ the next day and left her a message that I talked with the

CMC and she told me fo call her about this and if she could call me back.

She called and left me a message that it is not appropriate for her to send an

internal document fo a provider and she would email it to the CMC and if

she thought it was inappropriate she was sure she would let her know. 1t

was very offensive and the lact that we were finding many errors that needed

to be corrected in the program things that would cause them to have “hits”

on inspections. Helping to show them that providers ratios can be opened

up therefore lessening the demand and helping to increase the income of the

providers. Helping them to be incompliance by simply saying our

certiticates are referencing something that is obsolete and once the providers

had the correct instruction then the errors wouldn’t be on their shoulders.

For her to say ifs inappropriate to send a document {0 a “provider” why at

that point was T having meetings to help her. Icalled CMC and left a

message.

On our next Wednesday meeting _ and my weekly phone

conversations) Nicole was conferenced and T told her 1 was offended. 1

asked are you awate of the freedom of information act? She said yes. 1

said they you know (hal unless it pertains to our nations national security

which it didn’t even if T was asking for it which I wasn’t I had a right to it,

but because 1 am a “provider” it’s inappropriate to send it to me? She said

well yes, I told her do you know what the freedom of information act says?

She said no not all of it. I told her since it pertains to your job you should

know what it says, because right now you have 2 providers doing your job

and you said because you though a “provider” was requesting an intertial

document it was inappropriate to send if to her, I told ht:r- you

dropped the ball had you been doing things the right way we wouldn’t bc

having this conversation right now. She said - should have had the

SOP’s out to you, I told her how can [JJJj update anything when she didn’t

even have the current OPNAYV thal you are required to get to her so she can

get it to her providers. I told her when you start pointing the finger at other

people 3 more ave pointing back at yourself and your thumb is trying to

~cover it up. She said what did you just say to me, 1 repeated myself. |

asked her how would you feel if you were just trying to help someone fix

things and they said because of your position it was inappropriate to send

you something. She said I have thicker skin so I wouldn’t take it that way. ‘

i knew we were getting no where so we moved on and statted talkmg about
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Nicole’s day care family and how continues to intetfere and cause

issues with her business and it may be going to coutt at this point she said

she would be instructing [JJij to have no futther contact or

communication with her day care families, We went over some of the

SOP’s and that some of them did not belong with the CDH program and

rather the CDC. Some of them are a safety issue saying we needed to

detain someone if they are intoxicated and keep their child is kidnapping and

could pose a threat to the other children in our care as well to ourselves and

out family. She said she did not think about that and would be instructing

I to pull some of the SOP’s.

We then received a Newsletter with epipen training, parent involvement

meetings, 8 ratio across the board, great things changing so I emailed CMC

and let her know of my conversation with [JJjjj and I let my cmotions get

the best of me but abuse is abuse by any form and you have to stop it at

some point and stand up for yourself. She said its good that there is

progress in some areas and sald there is still work that needs to be done and

asked if I would mind if she forwarded my emails so she wasn’t holding up

progress. Itold her I didn’t what ever would help the program,

I c2c to mine and Nicole’s house unannounced when I was out for the

day doing my yearly physical for the program and while Nicole was trying

fo get her kids off to school she emailed and said she would come back by

when it is more convenient. 1 called her because she did not call me. She

was much nicer not sure what changed her demeanor but she even asked if I

was too sick (I had the flu) to care for my day care children, I informed her

that infant spofs are hard (o come by and the weekend was almost here T will

use the whole weekend to rest the parents depend on us. T told her we could

talk when she got back from vacation she said that was why she forgot to

call.

T emailed about the fee policy because we have before and after school

children and no CDII before and after school CDII fee they use the fees for

SAC however this hurts the parents that are told they are to receive subsidy

until their child reach the age of 12 and we are not a SAC program, Right

after I sent that email we received an email stating we needed to sigh a

Subsidy Application Agreement, This states we agree to and will abide by

the terms of the Subsidy SOP. However we have still not received a single

signed SOP, the subsidy agreement has multiple errors on the first page not

to mention that the Subsidy SOP references Child and Youth Program CYP)

Weekly fees- Dated 30 Aug 10 which makes this SOP obsolete since the

~ Child and Youth Programs FY12 Fee Policy is now out and in effect. We
ate also being told if we don’t sign this they will hold our subsidy...money
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we have already worked for and earned. I emailed CMC saying what do I
do go to the EEOC (Equal Employment Opportunity Commission) if they do
this?
1 called since she forgot to call me again and told her about the
subsidy agreement she said she knew nothing about this and would I email
it. Idid, I explained they can keep money that we’ve already carned they
can QRB us revoke, deny or suspend our certification but not hold onto our
money she said she doesn’t see it that way. 1 told her I can’t sign (his. She
said then don’t sign it, I told her it says we agree to the Subsidy SOP yet it’s
not even corrected and she even stated the whole thing needs to be redone.
Tasked if it had been done yet she said she was waiting for [JJJjjj to do it then
it goes through her then up to [l]. ! to!d her that she herself sald she
made many of the SOP’s and she said she would be correcting thom. She
was putting it again on ] 1 asked her do you know when this will
happen she said no she has no idea. Isaid I’m donc I can’t do this anymore,
can I please have number she said she would have to find it she
doesn’t call her all the time,  She quickly found it and told me I would have
{o leave a message with her clerk because she isn’t in, I asked if she would
be in the following day. She said yes.
T emailed [ N I a»¢ CMC and let them know I can not sign
because of the multiple errors on the first page not (o mention throughout.
In one part of the Subsidy SOP it states we agree we will receive subsidy for
children ages 5-12 years we receive subsidy f(or children ages 6 weeks to 12
years of age. It also states that subsidy is for working and school houts so
does that mean when the parents are not working they are not aloud to bring
their children and we will not get paid or if they do and they are not working
we are (o charge them a sepatate rate?
The other problem with this Subsidy SOP is it looks as though it was copied
from Navy Region Northwest Subsidy Northwest. Is that something that
the providets can get into trouble for if it was taken from them without their
permission. ...using their documentation and changing certain things here or
there isn’t that plagery? If we put our name on that what will happen to us?
It also states on there 11 hours bold and undetlined yet the OPNAV and the
fee agreement states 50 hour work week our SOP is not signed and the Fee
agreement is the only thing | Hes signed.
~ Tcalled | office on 11/17/11 and her cletk ] answered and he
~said she was out of the office until about 12 he was going to take a message
and I asked if she checks email more frequently he said that is how she
‘would be getting that messages so 1 asked for her email address. He gave it
_to me and I emailed her and asked if she could call me or if we could have a
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meeting.

L1/17@3:24pm the duration of the call was 17min 59sec includ'mg-
introduction and holding the line for [Jjjj to pick up. She called me from
the same iineﬁ called me 5 times previously from. This is
the documentation of the call

called and said this is [JJJj-. .. Calling from ffs I am introducing Dr.
please hold the line. I said ok thank you. Mis. i
came on the line and T said hetlo and she repeatedly fumbled over my name
and 1 said yes this is [JJJjj I thaok you for calling you received my
email? She said ycs I am calling in regards to the email you sent, She said
first I would like to say thank you for what you’ve done and bringing the
issues to our attention. (she then mentioned a specific name of Navy legal
and explained this Navy legal is the highest navy legal there is, However
with day care children and during their nap (ime with classical music it was
hard to hear her as quickly as she was speaking) She then said that being
said you are an independent contractor and you atre not an employee nor
employed by the Navy correct? Isaid yes. She said she had spoken with
the Navy legal department and they said that because I am an independent
contractor it is inappropriate for me to spcak with navy personnel.
Therefore T am no longer to have contact or communication with the eme,
She said as for the 11 hour days I agreed to it during orientation verbally and
by the flyer I was given. Ifried to intexject and explain I was never given a
flyer she cut me off and said she is not doing this with me. She said she has
seen my emails to the cmes she has read [JJJJij responses she has
entertained me enough. Do [ agree to the 11 hour days. I iried (o ask if
anywhere else has 11 hour days she said she will not answer any of my
questions until I agree to these terms. 1 (ried again to ask the question she
said do you agree ornot. 1 told can I think about this she said if I don’t
agree and I want to think about it T can leave the program and be an
independent contractor separate from the cdh program do I agree to the
termis or not? T told her the 11 hour days is not my biggest concern I never
had a problem if it is done the right way. 1told her I can’t sign the subsidy
agreement. She said if T don’t agree to the terms I will no longer be aloud
to participate in the program, Itold her I don’t undetstand. She said do
you agree or not. Every time I tried to explain she would speak over me and
intetject do you agree or not, I told her I don’t understand, She said I find it
very disturbing that a provider of mine can not comprehend what 1 am
saying I am worried about the safety and well being of the children in your
care. Itold heryou have got to be kidding me are you serious? She said
no I am very serious. I told her you really need to listen to me please. She
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told me I don’t need to listen to anything you have to say. She said are you

getting paid I tried to explain, she repeated I tried to explain she repeated I

tried to explain she repeated so I finally conceded and said yes she said then

sign the paper. Itold her I can’t sign the paper because it I do I won’t get

paid for children under 5 years old. She said isn’t that what you agreed to?

I told her no I told her what we are suppose to get paid for is birth (6 wecks)

to 12 years of age. She said I am not doing this with you over wording. 1

told her if I sign it it makes it valid. She said do you agrce to the 11 hour

days. 1 told her I already told you I don’t have a problem with the 11 hour

days as long as it is done the right way. She said good then we can end this

conversation on a positive note, I said wait you said you would answer my

questions if T agreed, Tasked her is San Diego the only location with 11

hour days she said I am not answering that I told het you said the navy

lawyers and 1 asked her for their name again and again I could not hear her

after she said it. Tasked if I could speak with them she again said 1 am not

aloud to speak with navy personal if T wanted to get iny own private non

navy lawyer I may do so. Iasked if I’m not allowed to speak with the Navy

then what is the certificate and Navy leller doing on my wall?  She said I

am not getting into that with you. I told her you said you would answer my

questions she said when you ask a question T feel merits an answer then I

will give you one. She said now you will have no more weekly meetings

wilhrﬁ you have been given the sops you will get the signed sops

when we get them to you so stop asking about them, you have what you

have for now and that is good enough. You will have no more contact with

the eme you will stop looking into the paper work and do you job or leave

the program. I told her even though we were promised otherwise. She

said you have brought some very good things to our attention now stop

looking into the paperwork and do your job or leave the program. She said

Mrs. (incorrectly pronounced my last name) have a nice day I said yea you

to she said good by and I said aw huh and we hung up. 1 have never folt so

humiliated and harassed in my entire life. I thought what | I <i¢

was wrong, but this woman actually used her position fo threaten me and tell

me if I didn’t stop pointing out the many flaws that makes it unsafe to do

certain aspects of my job that I have to leave the program per the powerful

posifion she holds. According to the OPNAV a provider has to go through a

QRB quality review boatd a panel of people one of which being the CMC

and the provider has the right to appeal their finding if they revoke deny or

suspend her certificate, yet she made it very clear to me she can just make

me leave with complete disregard for the OPNAV. Tam now in fear that she

may still do this or instruct someone to find a reason to QRB me. 1If
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everyone else gets paid for working those extra 5 hours why are we told to
stop looking into it? If we have an average of 170 providers and all of them
have an average of 3 children and they paid cach of us $4 an hour for those 5
extra hours we work each week then there are 52 weeks in a year that’s
$530,400. Everywhere else they pay their providers for extended hour care
and anything beyond 50 hours is considered extended hours so why here did
they go straight to 55 hours and now they are frying so hard to put their feet
in the sand and make tt enforceable and refuse to just give us an answer as to
why? We also are told always keep the origlnal of what you sign however
when it comes to the subsidy invoice herc we are told to give them the
original and we are to keep the copy along with the roster that has all of the
hours on it...why? According to Nicole’s records she use to keep the while
copies until 2008 when the new fee and the 50 hour requirement in order to
receive subsidy hit then she had to keep the pink and turn in the while.
When I’m threatened and told if T don’t stop looking into paperwork and my
questions do not merit an answer it makes me very suspicious and nervous
as to what my name is attached to and if they are further going to retaliate
against me, If they had allowed me to have another child when my son
turned 8 like the OPNAV states I could have made $8892 in onc year for a
2-5 year old child, not to mention if for the past 3 years if on average I had 3
children and worked those 5 extra hours and was paid for them as every
other CDH location pays their providers. 1 would have made an exfra
$9360 on my subsidy. I think it merits and deserves an answer, , . we are the
ones doing the work! Those two alone ate a total of $18352 that I could
have potentially received.
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Dates and Times and || I documented phone call
12" augus|

F meeting 5:15pm

15" acereditation meeting 6:30-8:30pm
17" call from_ around 12pm

2 of sep walked into nrsw building got cmes number left her message around Ipm

6" of sep first contact with omu she called me I emaited her documentation around 1 2pm

13"#. tried to call me while 1 was w/ops reporting a possibie child abuse case I needed to eall
her back. I'tried to contact her 4 tinos and loft 2 messages emalled cinc and informed her of {his@
3:42pm

13% of sep nlcer cony \VF after she had spoken w cnic she asked why I had called ¢me Iinformed her
T will tell her then we will move on...1do not take too kindly to people felling me what my rights are and
nre not and telling me whom I can and can not speak with do not recall time of conversation

Decided on date for meeting but not a placc- said she would took ino il she said she did not think we
coutd have it at my home,

13" emailed eme informed her that T had a nice conversation with ] and asked if the 29™ of Sop would
work for her and the time

14% received response from eime ubout time for the meoting 29® is good and let us decide on location 1700
was best for her

14" also informed her that [ told me that her boss* would like to be tere

19" emailed that em¢ emailed me back § pm is better for her we could deside where my home woutld
work best for nlkki and I so our parents would not have to be inconvenienced...no response

20" sep emall to emc about survey and inspection in nikkis home no response as to where the
meeting will be held from- informed her I oo had requested sops ﬁ'om- and shs had not
responded

9721 emailed cine response ﬁ'om- that her supervisor would be taking over
9/22 spoke WH around 11:30 in regards fo sop and what had stated about sops and she said ilint
isn’t true andd asked ifT conld email It to her I did.  We also spoke about the survey and she said that she
spoke with it was for accreditation. 1 emailed her in regards (o that as well she asked if | could email
her gbout the sops that stated, she said she received i and was trying to get a locatlon and would let
e know if she was able to get the youth center, the ohapcl and I offered again to have it al iy home since
the cme didn’t mind.  She then told me she didn’t know i was coming I told her it would be very
nice if she was (here and she said she would let her know we would like her to be there.

9/28 no response from cmg o sent criail 1o both of what they had stated 1o me asking where we are
having our meeting if they had received my email

9/28 still no response sent email#2 saying {rying to reach both withaut success and our meeting is
tomorrow called and emailed less than 24 hours to inform my pavents of carly closure if they conld please
call and let me know if we were still going to have a meeting.

9/28 cime emailed back stating last she heard we were meeting at the Murphy canyon youth center the
following day

9/28 emailed back and thanked her asked if 1 could bring her coffee

9128 said thank you but no Jooking forward to niceting mo and moving forward

No response from —
9/29 5 pm had meeling with _ B o nikki tetzlaff and
discussed “questions” we brought binders of docimentation OPNAYV el they brought 4 page handout,
Siates continue to inform them of concerns cme stated that the sops needed to be signed and they could not
change what the opnav states. In the 4 page documentation it siates that our new certificates and Subsidy
sop would be available to pick up at the cdh office with our monitor. They also stated that they would be
looking into the gllegations that Nikki was under investigation made by Linformed them
" that earlier that day had told me I always calied there teying to get her fired it ain’t never gonna
happen ha ha ha ha ha she then stated why don’t I go tell at my meeling tonlght and I'm areal
picce of art work and this fype of retalintion and wnprofessionalism shouldn’t take place beeause we are just
trying to follow the OPNAV and do the job we are suppose to do,  When CNIC comes out for our
Inspections on hit/discrepancy on a home brings down the enfiro program. We informed them o.
inspeciion aud how was looking for a discrepancy as well. said as of now (that day)
was no longei' monitor and we requested it not be etther since she is the one telling
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Nikki’s parents she is under investigation they agreed that wonld be ok. After the meeting eme stayed in
1he parking lot and spoke with Nikki and I for about 30 minutes in regards to shat was taking place and for
me to continue to keep her informed as to the progress of whal is going on. She said she will give

till Monday to kl“ know what was heppening then she would call She suid ifthings
are not rectified don’t think that the chain of command stops with is her
supervisor and if'at anytime someone is harassing us again come to her immediately, Ifat anytime we feel
she is not taking care of things Jet her know and she will take it up her chain of commaud as well.

9/30 around 10:15am Nikki and I went to the CDH oflice to pick up my recertification packet, both our
new certificates and sops as promised, However they wero not avaitable and my monitor knew
nothing about it. What they had promised us the day prior was tiot available and unknown to the CDH
staff.

930 whenwe walked out of the office called and left message for tha eme that the information they told
her myself and Nikki was not true and we were unuble to pick up nothing but my recert packet that...they
were dishonest aboul what we would bo receiving and the monitor did nof know anything about it.  Also

that my monitor said was the only one (hat had aecess to the cerlificates and it*s In her computer and
she had feft for the day she is the only one that knows how to use the program
10/1 emaited (director) and cine 9:24 pm in regards fo my recert packef. Recert packet

had canceled instruction referenced throughout and Informed them that we were unable to pick up what
was promised to us.

Spoke with the cine {(unsure of date) informed frer what was going on and she said needs to have
conversations with me and keep me informed of the progress of things and she had to this

10/$ uround 2:10pm while picking up the kids from schoo!l received call from cme talking about the
subsidy sop that was emuiled to Nikkl referenced opnay incotrectly throughout defete and states 11 hour
days states march 2011 trying to pick up children from school and talk w/cme too many things going on @
one thue trylng to explain other providers concerns sop and getting the children told her | would email it to
her and speak later

10/5 emailed her and apologized for demeanaor explained situation

10/5 {did nol receive 1ill 10/6) emailed me stating 1 can pick up all exisling sops my new recert
packet and my certificate at the oftice and understand the sops are under review and watld he reissued
when they ave signed and wo would have weckly Wednesday (elephone meetings untit ail of my concerns

are addressed,

10/6 responded to email that 3 pm would be belter

10/6 received emall from stating they are pulling back the survey and sending link for opnay forward
to cnic

10/10 asked what the authorization for release of information wus for no response

10/12 spoke with- and sho said they require it for the local backgronnd ¢heck I told her it’s for a secret

clearance and it is part of a 10 page document, Talked with | sc»t document to

forwarded it to me

10/12 5:30 aprox I spoke with cino sent her the document the local security and the release of information

as svell as the requirements for recertification and she agreed that that it was not necessary talk with

about it she also said that she spoke with in greal lengih she stated she is a “shak”, did ]

understand what she meant, 1 told her T didw’t lako thai in a bad way she said she’s a good business

woman and discussed all of the things we have brought to light aud had it not been for us coming forward

and going to the cime nothing would have been done ahout the program,  She said she had tatked to

if there was a position available but with the economy there just isn’t the funding. 1 told herI

appreerats that but we just want to do what*s best for the progran and the children/families,

10/13 ll:lGam* a lefl messago on my voleemuil inappropriate to send internal document (o provider

she will send the document 1 already had and was (rying fo discuss with her.  She would send it to the eme

and she is quite sure eme will let her know if it is unaceeptable (I have message)

10/13 sent mio an email that she tract down the émall Tvwvas trylng to send her tie oné 1 already had and she

would be sending if fo eme I had already sent it to Ler.  After 1had listened to the message from her | lofta

miessage for cme explaining the what Is the point of having weekly mecting with ber ifanything 1 say o her

will just go in the waste side basket since I'm just a “provider”? [t was very offensive and degrading the

fact that a “provlder” has brought these ervors of her job to light yet she can’t send an internal deoument to

them? [ wasn'{ even asking her 10 she didn’t even bother to fisten to me that I wanted to speak with her in

regards to this Ictier that T already had possession of,
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10/19 weekly Wedacsday conyersation with i i informed her I was very offended by her
approach and her comment about it being Inappropriate fo send an internat document to a provider. 1 told
her according to the freedom of information act unless it perlains fo national security I'm entitled to
documents even thaugh I wasn't even asking for one. Nikki Tetzlaff was conferenced. [ asked her how
would she feel If she was trying to help sotheone do the tasks of their job and they were condescending and
belittling towards them she said she has thicker skin than that she wouldn't have taken It that wway, 1told
her she dropped the ball and we needed to fix it and move on and she started fo blame our director who was
not sven given sops, I then told her when she starts blaming other people firee fingers are pointing back at
Therself and her thumb is trying {o cover up the other three. She said what did you just say to me and ¥
repeated myself, Afier that she said she was sorry I fell that way there was no point to continue and we
talked abont Nikkis day care parent und how it's inapproprintc for [JJij to continue to falk to her day care
parent and said she would instruct] to have no further communication with her since Nikki’s
dayeare parent situation” may now end up boing a court case. She stated that the Subsidy sop needed to
be completely redone as she had stated in previous conversations, she agreed that the family eare plan
needed to be redone since it went against what the opnav said, the field teip on did not apply to s, the entry
one did not apply to us and she did not consider that we might be putting ourselves and other children in
danger if we tried to detalin someone and that many of these sops were meant for the centers not cdh,  We
asked when might these be redone she said she didn’t knos she said had we not gone to the cme if would
have been months before she got aronnd to getting back with me because it was not priority on her list there
are other programs she is responsihle for.
10/26 conferenced call with she called me 30 minutes late prior to conferencing Nikki I informed
that Nikki wanted to be cnierenced and she said Nikkis cowrt dealings are non of my business and I
on’t need to be talking about them \vilhq I tokd her ok I didn’t even bring them up Nikki wanted to
be conferenced to discuss the program she sighed irritated and said ok. T conferenced Nikki and we
discussed the sops again she said how faulty they were and they were in desperate need of revision and we
asked if she had some Kind of time Jine when we wonld see any of the signed ones she said no I told her
even the child abuse which is by far more imporlant (han Geld trips which the ones we had previously
discussed she said she instincted to pull oul of the stack she said she would look into gelting the
numbers of FAD for marines and see if there are some for army, coast guard, and air force because it iakes
up too much time when you are trying to report and yow have to seramble to find these numbers. We
asked again why is San Diego the only place with 11 howrs she said nothing we told her we have asked the
same questions about the 11 hours since the beginning and have received no answer and she sald whal
question is that, We said why did you go straight 1o i1 hours instead of trying 10 fisst ghe said sho didn’t
have an answer and wo asked why does every where elso have 10 hour days but san diogo has 11 when the i
service mombers have the same hours as they do everywhere around flie world she said she doesn’t have an
answer. We also told her the new fee agreement says at least S0 hours per week signed by” she !
was shocked and said she had not seen il, We told her we understand there {s only so much she can do so at
thils polnt we would like a meeting with Dr.ﬂ she woll 1 don*t knowy that is nat up to me, we told
her but you can speak with her and inform her that this is beyond you right?  She said yes.  She never
catled or emailed us regarding a meeting wuhﬁ
10/28 received email Newsletfer stating epipen training, parent/provider meeting, OPNAV 1700.9E , can
filk ont eps report online still stating back up provider responsible adult not active duty famlly member as it
states ih OPNAY 8 ratlo across the board no more 8 on base 10 ofY base.
11/ enwiled emo about great changes and the newsletter however tho conversation wjjjjjf and hosw we
abusc is abusc by any form and there is a point when you stop takmg peoples abuse,
1172 eme emaited me that its good to hear things are progressing in some areas, will likely forwavd  email
so she is not the person hold progress because she still thinks things need to change and asked IfI'm ok ;
with that
11/3 emailed cone I told her I did not mind @ all her forwarding my email whatever is best for the program o ;
I had been sick and still \\as- hadn’t calied me the day before like wo had agreed upon so 1 calted her :
and she informed me she was preparing 1o go on vacation I told her we could talk when she refurned [ was
sick anyways she was being very kind nice change from aur previous conversations not sure why the
change in demeanor but X appreciated it and she would cail me a week fromt Wednesday, if T needed back
" up care they would try to help me find care I (old her it was Wednesday and it was only two more days till ‘
Friday I would stick i out it’s very difiicul( 1o find carc for infanis ‘
11714 emailed cme because wo needed immediate resolution and we stilf did not have a signed sop ora ‘
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stihsidy sop at this point for the matter since the new fee structure came out and since we have new fee
agreement makes our sop that had errors absolete since it referenced the old fe¢ agreement parents are
being told they have to pay SAC fees when they are in CDH programs we are not SAC programs. .. this
needed immediate resolution becawse now the parents military families are not being given the correct fees
and would have to pay double the fees onee their children are on school break according to the sac fees and
this is signed by 1tald her I would call her myself but I didn’t have her number

11/16 called ecause once again she did not call me we started discussing the subsidy application I
had just received from my monitor moments prior te calling her it stated that we agree to the terms of the
subsidy agreement to be In compliance with (he OPNAV and the subsidy sop in order to receive subsldy for
children ages 5-12 years old we will receive subsidize care enly for parents work and school howrs we were
going back and forth about this she said she had no idea what this was and asked me to send this to her 1
did then she started to defend it. 1told her I was done and neededHnumher she said she doesn’t
know it she would have to tock for It since she doesn’t call her everyday and she said she gave me the
number of her clerk. She said she wasn’tin, 1 asked if she would be In tomorrow she sald yes I said
thank you and we hung up.

11/16 T emailed einc letting her knos what had transpired 1 emnailed her the subsidy aggreement and
emailed cme my monitor and that I could not sign

111171 ch clerk and he told me 1 could email her a message and he gave me her emall
address so 1 emailed hier so that we could try to rectify some of the current situations since there are still
many problcis with the program

11/17@3:24pm the duration of the call was 17min 59sec including introduction and holding the line
tbrF to pick up, She called me from the sane fine called me S times proviousty from,
This is the documentation of the call

F calted and sald this IS .... Calling from f¥s L am Bivoducing Dr.mF please hald the
me. 1said ok thank you. Mrs, m on the line and T said hello and she repeatedly fambled

over my pame aud I sald yes this s thank you for calling you received iy emaii?  She saidl

yes T am calling in regards to the email you sent.  She said first | would like ta say thank you for what

youw’ve done and bringing the issues to our attenlion. (she then mentioned a specific name of Navy legal

and explained this Navy legal is the highest navy legal there is.  However with day care children and

during their nap time with ¢lussical music it was hacd to hear her as quickly as she was spesking) She then

said that being said yon are an independent contractor and you are not an employee nor employed by the

Navy correet? 1said yes. She said she had spoken with the Navy legal department and they said that

beeause | am an independent confractor it is inappropriate for me 1o speak with navy personnel, Therefore

1 am no longer to have contact or communication with the eme,  Sfie said as tor the 11 hour days I agreed

to it durlng orientution verbally and by the flyer I was given, 1trled to interject and explain I was never

given 2 flyer she cut me off and said she is not doing this with ine, She sald she has seen my emalls to the

cie, she has read responses aud that she has entertained me enough, Do Fagree to the 11 hour

days. Itried to ask ifanywhere else has 11 hour days she said she will not answer any of my questions |

until 1 agree to these terms. | tried again to ask the question she said do you agree ortniot, TIfold can i

think about this she sald if 1 don't agree and I want to think about it I can leave the program and be an

independent contractor separate from the edh progrum do I agree to the terms or not? [ told her the {1

hour days is not my biggest concern I nevor had a problem if it is dene the right way, 1 told her I can’t

sign the subsidy agreement.  She said If 1 don’t agree to the terms 1 wilk no longer be aloud to participate in

the program. -1 told her I don't understand.  She said do you agree or nol. Every time I tried to explain she

would speak over me and Interfect do you agree or not. I {old her | don’t understand.  She said I find it

very disturbing that « provider of mine can not comprehend what I am saying I am worried abont the safety

ond well being of the children in your care, T told her you have got to be kidding me ure you serfous? She

sald no I am very serlous. 1 told her you really need to listen to me please, She totd me I don’t need to

listen to anything you have to say. She sald are you getiing paid I tried (o explain, she repeated I {ried to

explain she repeated 1 trled to explain she repeated so I finally conceded and sald yes she said then sign the

paper, 1 told her I can’t sigh the paper because i T do I won’t get paid for children under § years old. She

said isn’t that whai you agreed t0? 1told her no I told ler whal we are suppose to get pald for is birth (6

weeks) {0 12 years of ago. She said 1 am not doing this with you over wording. 1 fold her if I signit it

makes it valid. She said do you agree fo the 11 hour days. I told her I already told you I don’t have a

problem with the 11 hour days as long as it is done the right way. She said good then we can end this

conversation on a positive note. T sald wait you sald you would answer my questions if T agreed. [ asked i
Tals is a Department of Defense Inspecior General (Do 1G) document |
end may conlaln Information that could identify an |8 source. The kianity ;
of an 10 source musl be protectad. Access fo this decument Is imited i
to persons with the need-to-know for he puiposs of providing a response H
{o tha DoD 1. Do not eelease, reproduce, cr disseminale th's document ;
(n whaote or In pa:t) outside DoD vitout the piicr wiitten approval of the 1

DoD [ or deslanes, Do nol permit subjects, vitnesses, orothers lo racelve,
raviaw, or make coples of this decument
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her is San Diego the only location with 11 hour days she said I am not answering that I told her you sald tho
navy lawyers and I asked her for their name again and again I could not hear her after she said it. 1 asked
if I could speak with them she agaln sald I am not aloud to speak wilh navy personal if | wanted to get my
own private sion navy lawyer Iiay do so. Lasked if I'm not allowed to speak with the Navy then what is
the certificate and Navy letter doing on my wall? She said I am nof getting into that with you. 1 told her
yau saic you wonld answer my questions she said when you ask a question 1 feel merits an answer then I
will give you one. She said now you witl have no more weekly meefings withm you have been
given the sops you will get the signed sops when we get them to you so stop asking about them, you have
what you have for now and that is good encugh.  You will iave no more contact with the eme you will
stop looking into the paper work and do you job or leave the program.  11old her even though we were
promised otherwise, She said you have brought sonte very good things to our atlention now stop looking
into the paperwork and do yoor job or leave the program. She said Ms. (incorrectly pronounced my last
name) have a nice day I sald yea you 1o she said good by and T said aw huh and we hung up. I have never
felt so humiliated and harassed in my eatire life. 1 thought whatF did was wrang, but this
woman aclually uscd her position to threaten me and telt me if' I didn’1 stop pointing out the many flaws
that makes it unsafe to do cerlain aspeots of my job that I have to leave the program per the powerful
position she holds. According to die OPNAYV a provider has to go through a QRB quality review board a
panel of people one of which being the CMC and the provider has the right to appeal their finding before
they can revoke deny or suspend her certificate, yet she made It very clear to me she can just make me
leave with complete disregard for the OPNAV,

This Is a Depatlment of Deferse Inspecior G | (DoD IG) do t i
and may confals Information that could Bentify en [G sourco, The kdantity '
of en 1G sousce must be prolecled. Aucess fo this doounan\lsllnﬂed
to»mmwﬂhlheneemmm«me, pase of pi ;ga p i
to Lhe DoD 1G. Do nck release, 9, or dlsseminato Lhie d t |
(0 vihole of tn part) outstds DeD vilthout the prior wrillan approval of the !
DoD 1G or deslanas. Do not parai subjecis, witheasas, or athers (o réceiva,
review, of make coples of Lhls document.
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From: Leah Galindo
To: Holline, OIGROD
Subject: atll v Il comoklat form, timeFne, and Intial documentation
Date: friday, December 09, 2011 4:19:13 PM
- -m {1

-+ on Mo, 11721731, [ I <+ te:

<jelejri1@yahoo.com>

complaint form, timeline, and Initlal documentation
navy.mil>

Date: Monday, ’ , 2,33 PM

Hellok-

Thank you so much please let me know when you want more documentation and how you wauld like
me to send It to you. As I previously stated 1 have a great deal of ft. If the attatchment does not open
please et me know I will copy and past [t to another email,

v/t

This is a Depatiment of Defanse Inspecior Genera! (Dob IG) document

and may centaln 'nformation that cauld idenlify 2n I source, The idantity

of an ]G source musibs prolected. Access to this decumontis limited

(o persons with the need-to-know fo: ms purpose of provlang a (esponsa
to the DoD IG. Do not release,

(n whole of In part) oulside DoD withoul ihe p;lor written apprcval of the
Cob G or des!gnes, Do nol paravt subjects, wilnesses, or others Lo recelvs,
reéview, or maka moples of this dociiment.
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ﬁ W CIV CNRSW, NOOG
From: I C!V 'VAVBASE San Diego, NOO

Sent: Monday, December 19, 2011 14:43

To: I !V CNIC HQ, NOO
Cc: I C'V VAVBASE San Diego, NOO

Subject: FW: Hotline Complaint--Home Child Care Provider Program--CLOSE HOLD (FOUO)

I o'low-up email from ] regarding proposed action.

vir,

Base Inspector/Investigator
Naval Base San Diego

Bldg. 72, Room 103, 345 Senn Road,
San Diego, CA 92136

619-556-
psN 5261l

FAX 619-556 Jll

e-Mail: | 2V il

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclosure may resuit in both civil and
criminal penalties.

CONFIDENTIALITY NOTICE: this email may contain privacy-sensitive information from the Inspector General Program
Office, Naval Base San Diego and is intended for the use of the individual(s) named in this email. If you are not the
intended recipient, you are advised that any disclosure, copying, or distribution of this information, or the taking of any
action in reliance on the contents of this email, may resuit in both civil and criminal penalties. If you have received this
email in error, please contact the sender by reply e-mail and destroy all copies of the originai message. If you are the
intended recipient but do not wish to receive communications through this medium, please so advise the sender. Thank
you.

From: | €'V CNRSW Broadway Complex San Diego, N2

Sent: Monday, November 28, 2011 17:52

To: | C'V NAVBASE San Diego, NOO

Cc: Clove, Ronald | CIV Inspector General; _ W CIV CNRSW, NOOG; _ CIV CNRSW, NOOG
Subject: RE: Hotline Complzint--Home Child Care Provider Program--CLOSE HOLD (FOUO)

As this person is in reality a contractor, my suggestion is that we address it in that manner. That said, | would tell her
that, "within the next few weeks, Mr. |l 25 the CNRSW Community Support Director, will review NRSW
current and planned policy regarding the Child Development Home program to ensure that it is within the guidelines of
higher authority, meets NRSW goals, and is conducted in an efficient manner. if there are changes as a result of this
review, they will be clearly documented and be subject to meeting a compliance POA&M.”

V/r,
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From: | C'V NAVBASE San Diego, NOO

Sent: Monday, November 28, 2011 17:26

To: I C'V CNRSW Broadway Complex San Diego, N2; | C'V CNRSW, NOOG

Cc: Clove, Ronald | CIV Inspector General; [N W Ctv CNRsw, NoOG; | C'V NAVBASE San
Diego, NOO

Subject: RE: Hotline Complaint--Home Child Care Provider Program--CLOSE HOLD {FOUO)

B "he Complainant in this case has requested guidance, as follows: "Will my concerns be addressed with Mr,

Seeing as Mrs. [ to'd me ! am to no longer to look into the paperwork and "do my job". She has
cut off my ties, so to speak of to whom 1 can speak with. | am currently being given documentation and being told | am
required to sign or | will not receive subsidy (be paid) and | know the documention [sic] is not legitimate. Therefore |
cannot sign the paperwork being given. According to |l V'™ not in compliance. | feel as though | have been
back into a perverbial [sic] corner and | am in fear for my job and am in fear of further retaliation. If you don't mind my
asking will the IG office be supervising this process and to whom should | send all of my documentation?

Any suggestions on how | should respond?

v/r. Il

8ase Inspector/investigator

Naval Base San Diego

Bldg. 72, Room 103, 345 Senn Road,
San Diego, CA 92136

619-556

DSN 526l
FAX 619-556

E-Mail: | avy-mil

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclosure may result in both civil and
criminal penalties.

CONFIDENTIALITY NOTICE: this email may contain privacy-sensitive information from the Inspector General Program
Office, Naval Base San Diego and is intended for the use of the individual{s) named in this email. If you are not the
intended recipient, you are advised that any disclosure, copying, or distribution of this information, or the taking of any
action in reliance on the contents of this email, may result in both civil and criminal penalties. If you have received this
email in error, please contact the sender by reply e-mail and destroy all copies of the original message. If you are the
intended recipient but do not wish to receive communications through this medium, please so advise the sender. Thank
you.

From: _ CIV CNRSW Broadway Complex San Diego, N2

Sent: Wednesday, November 23, 2011 15:58

To: I C!V CNRSW, NOOG

Cc: Clove, Ronald 1 CIV Inspector General; [ WV C'v ¢NRsw, NOOG; | C'V NAVBASE San
Diego, NOO

Subject: RE: Hotline Complaint--Home Child Care Provider Program--CLOSE HOLD (FOUO)
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This is an ongoing issue that we have been working with the Region Master Chief. The CDH Provider who submitted the
complaint (a contractor not an employee) has/had provided some information concerning shortcomings in the Metro
CDH program. These were informally investigated and actions have been and are continuing to be taken (to include
letters of warning), with a POA&M due to me rectifying the shortcomings identified. This issue is not closed, but in my
mind | do not see it needing a formal IG investigation. Let me know if you disagree and/or want to discuss further.

V/r,

-----Qriginal Message-----

From: _ CIV NAVBASE San Diego, NOO

Sent: Tuesday, November 22, 2011 14:47

To: CIV CNRSW Broadway Complex San Diego, N2

Cc: I C'V CNRSW, NOCG; Clove, Ronald | CIV inspector General; || ]I W €'V CNRsw, NoOG; [
I C'V NAVBASE San Diego, NOO

Subject: Hotline Complaint--Home Child Care Provider Program--CLOSE HOLD {FOUO)

[ ] - asked me to apprise you about this complaint that | received yesterday concerning the Home Child Care
Program (1st 2 attachments can be opened as WORD docs). The complainant is somewhat rambling, but several Home
Care Providers (independent contractors) allege that the local program fails to abide by OPNAV requirements, that local
SOPs are outdated and have been superceded, and that when the providers sought answers from the program
managers (Or. | & I they were threatened with termination from the program.

[l wanted to give you the option of handling this matter since this program falls under the auspices of FFSC and your

area of responsibility. On the other hand, we can press forward with an IG inquiry. In either case, we stand ready to
assist you.

v/r. 1l

Base Inspector/Investigator

Naval Base San Diego

8ldg. 72, Room 103, 345 Senn Road,
San Diego, CA 92136

619-556

DSN 5261l

FAX 619-556

E-Mail: [ 2 vy il

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclosure may result in both civil and
criminal penalties.

CONFIDENTIALITY NOTICE: this email may contain privacy-sensitive information from the Inspector General Program
Office, Naval Base San Diego and is intended for the use of the individual(s) named in this email. If you are not the
intended recipient, you are advised that any disclosure, copying, or distribution of this information, or the taking of any
action in reliance on the contents of this email, may result in both civit and criminal penaities. If you have received this
email in error, please contact the sender by reply e-mail and destroy all copies of the original message. If you are the
intended recipient but do not wish to receive communications through this medium, please so advise the sender. Thank
you.
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ﬁ W CIV CNRSW, NOOG

From; CIV NAVBASE San Diego, NGO

Sent: Monday, December 19, 2011 14:45

To: N C!V CNIC HQ, NOO

Cc: CIV NAVBASE San Diego, NOO

Subject: FW: Resolution of Your Navy IG Hotline Complaint--Follow-up

I 'y notice to Complainant regarding status of her complaint.

s,

Base Inspector/Investigator

Naval Base San Diego

Bldg. 72, Room 103, 345 Senn Road,
San Diego, CA 92136

619-556
DsN 526

FAX 619-556-J

E-Mail: | navy il

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclosure may result in both civil and
criminal penalties.

CONFIDENTIALITY NOTICE: this email may contain privacy-sensitive information from the Inspector General Program
Office, Naval Base San Diego and is intended for the use of the individual(s) named in this email. If you are not the
intended recipient, you are advised that any disclosure, copying, or distribution of this information, or the taking of any
action in reliance on the contents of this email, may result in both civil and criminal penalties. If you have received this
email in error, please contact the sender by reply e-mail and destroy all copies of the original message. if you are the
intended recipient but do not wish to receive communications through this medium, please so advise the sender. Thank
you.

From: I C'V VAVBASE San Diego, NOO
Sent: Thursday, December 01, 2011 17:08

To: [
Cc: v NAVBASE San Diego, NOO; | NN C!V CNRSW Broadway Complex San Diego,

N2; I C'V CNRSW, NOOG

Subject: Resolution of Your Navy |G Hotline Complaint--Follow-up

Ms. [l ! have discussed your situation with Mr. |l (cc'd). Within the next few weeks, Mr. | 25

Navy Region Southwest's Community Support Director, will review Navy Region Southwest's {NRSW) current and
planned policy regarding the Child Development Home program to ensure that it is within the guidelines of higher
authority, meets NRSW goals, and is conducted in an efficient manner. If there are any changes as a result of this
review, they will be fully documented and communicated to you and other child care providers.
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Since | have opened a Navy IG Hotline case {control number 201103608), | will continue to monitor this matter. Please
let me know if you do not hear from Mr. [ staff by the end of the month or if your concerns are not
satisfactorily resoived.

Respectfully,

Base Inspector/Investigator

Naval Base San Diego

Bldg. 72, Room 103, 345 Senn Road,
San Diego, CA 92136

619-556
DSN 526l

FAX 619-556 1
e-Mail: NN avy il

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclosure may result in both civil and
criminal penalties.

CONFIDENTIALITY NOTICE: this email may contain privacy-sensitive information from the Inspector General Program
Office, Naval Base San Diego and is intended for the use of the individual{s) named in this email. If you are not the
intended recipient, you are advised that any disclosure, copying, or distribution of this information, or the taking of any
action in reliance on the contents of this email, may result in both civil and criminal penalties. If you have received this
email in error, please contact the sender by reply e-mail and destroy all copies of the original message. If you are the
intended recipient but do not wish to receive communications through this medium, please so advise the sender. Thank
you.

----- Original Message---—
From: [ I (maiito
Sent: Wednesday, November 23, 2011 12:22

To: CIV NAVBASE San Diego, NOO
Subject: Re: Resolution of Your Navy IG Hotline Complaint

Hi

Thaﬂvou for your response, 1 am aware of Mr. |l and his position. If you could give me some clarity will my
concerns be addressed with Mr. [ I Sceine as Mrs. I to'd me | am to no tonger to look into the
paperwork and "do my job". She has cut off my ties, so to speak of to whom | can speak with. | am currently being given
documentation and being told I am required to sign or | will not receive subsidy (be paid) and | know the documention is
not legitimate. Therefore | cannot sign the paperwork heing given. According to |l '™ not in compliance. | feel
as though | have been back into a perverbial corner and | am in fear for my job and am in fear of further retaliation. If
you don't mind my asking will the |G office be supervising this process and to whom should | send all of my
documentation?

v/r

ps  understand if | don't hear back from you before the holiday Happy Thanksgiving

--0n Wed, 11/23/11, || C'V NAVBASE San Diego, NOO <[ n2vy mil> wrote:
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From: | C'V NAVBASE San Diego, NOO <[ avy-mil>

Subject: Resolution of Your Navy IG Hotline Complaint

To: ' I
ce: ' C'V NAVBASE San Diego, N0O" </ ~=vy-'>, N \V C'V CNRSW,
NooG" | 2 vy - mil>

Date: Wednesday, November 23, 2011, 11:14 AM

[l Here is the draft response to the complainant I've prepared for your review/approval. If you concur, | will
launch it today and append to NIGHTS.

<<<LLLLLLLLLLL

Ms. Il ! discussed your concerns with the Navy Region Southwest N9 Department Head, i
who is in the best position to address the issues and deficiencies you have identified. Mr. | vas
famifiar with some of the matters outlined in your complaint and reviewed the information you provided. He reported
that several changes in the Home Child Care Program have been made and several others are in process. He also said
that adverse personnel actions were taken against several civilian employees but that this information cannot be
released due to personnel rules.

Thank you for bringing this matter to the attention to the Naval Inspector General. Please feel free to contact
me if you need additional assistance concerning this matter, which has been assigned case control number 201103608.
Best wishes for a happy Thanksgiving.

Respectfully,

DODPOIDIDDIODDIDOI>>D>

v/v. Il

Base Inspector/Investigator

Naval Base San Diego

Bldg. 72, Room 103, 345 Senn Road,
San Diego, CA 92136

619-556

DSN 526

FAX 619-556
£-Mail I @ navy-mil <http://us.mc1610.mail.yahoo.com/mc/compose?to-| i EEEGEGEGE

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclosure may resuit in both civil
and criminal penalties.

CONFIDENTIALITY NOTICE: this email may contain privacy-sensitive infermation from the Inspector General
Program Office, Naval Base San Diego and is intended for the use of the individual(s) named in this email. if you are not
the intended recipient, you are advised that any disclosure, copying, or distribution of this information, or the taking of
any action in reliance on the contents of this email, may result in both civil and criminal penalties. If you have received
this email in error, please contact the sender by reply e-mail and destroy all copies of the original message. If you are
the intended recipient but do not wish to receive communications through this medium, please so advise the sender.
Thank you.
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----- Original Message-----

From: (N I maito S
<http://us.mc1610.mail.yahoo.com/mc/compose?to=jelejrl1@yahoo.com> |
Sent: Monday, November 21, 2011 14:54

To: [N C'V NAVBASE San Diego, NOO
Subject: |Jil] I complaint form, timeline, and initial documentation

Rello |l

Thank you so much please let me know when you want more documentation and how you would like me to

send it to you. As| previously stated | have a great deal of it. If the attatchment does not open please let me know ! will
copy and past it to another email.

v/r
N
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ﬁ W CIV CNRSW, N0OOG
From: I C!V NAVBASE San Diego, NOO

Sent: Monday, December 19, 2011 14:43

To: CIV CNIC HQ, N0O

Cc: = CIV NAVBASE San Diego, NOO

Subject: FW: Hotline Complaint--Home Child Care Provider Program--CLOSE HOLD (FOUO)

I Below email trail includes i initial response. More to follow.

vir, I

Base Inspector/Investigator

Naval Base San Diego

Bldg. 72, Room 103, 345 Senn Road,
San Diego, CA 92136

619-556-J

DsN 526

FAX 619-556

e-Mail: | avy- it

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclosure may result in both civil and
criminal penalties,

CONFIDENTIALITY NOTICE: this email may contain privacy-sensitive information from the Inspector General Program
Office, Naval Base San Diego and is intended for the use of the individual(s} named in this email. If you are not the
intended recipient, you are advised that any disclosure, copying, or distribution of this information, or the taking of any
action in reliance on the contents of this email, may resuit in both civil and criminal penalties. If you have received this
email in error, please contact the sender by reply e-mail and destroy all copies of the original message. If you are the
intended recipient but do not wish to receive communications through this medium, please so advise the sender. Thank
you.

from: | C'V CNRSW Broadway Complex San Diego, N2
Sent: Wednesday, November 23, 2011 15:58

To: CIV CNRSW, NOOG

Cc: Clove, Ronald 1 CIV Inspector General; || W ctv CNRSw, NoOG; | C'V NAVBASE San
Diego, NOO

Subject: RE: Hotline Complaint--Home Child Care Provider Program--CLOSE HOLD (FOUQ)

This is an ongoing issue that we have been working with the Region Master Chief. The CDH Provider who submitted the
complaint {a contractor not an employee) has/had provided some information concerning shortcomings in the Metro
CDH program. These were informally investigated and actions have been and are continuing to be taken {to include
letters of warning), with a POA&M due to me rectifying the shortcomings identified. This issue is not closed, but in my
mind | do not see it needing a formal IG investigation. Let me know if you disagree and/or want to discuss further.

V/r,
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From: | C'V NAVBASE San Diego, NOO

Sent: Tuesday, November 22, 2011 14:47

To: [ C!V CNRSW Broadway Complex San Diego, N2

Cc: I C'V CNRSW, NOOG; Clove, Ronald | CIV Inspector General; || \V €'V CNRSW, NOOG; N
I C'V NAVBASE San Diego, NOO

Subject: Hotline Complaint--Home Child Care Provider Program--CLOSE HOLD (FOUO)

B Il sked me to apprise you about this complaint that | received yesterday concerning the Home Child Care
Program (1st 2 attachments can be opened as WORD docs). The complainant is somewhat rambling, but several Home
Care Providers (independent contractors) allege that the local program fails to abide by OPNAV requirements, that local
SQOPs are outdated and have been superceded, and that when the providers sought answers from the program
managers (Dr. [ & I they were threatened with termination from the program.

[l wanted to give you the option of handling this matter since this program falls under the auspices of FFSC and your
area of responsibility. On the other hand, we can press forward with an IG inquiry. In either case, we stand ready to
assist you,

v/

Base inspector/investigator

Naval Base San Diego

Bldg. 72, Room 103, 345 Senn Road,
San Diego, CA 92136

619-556-J

DsN s26

FAX 619-556

E-Mail: | avy il

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclosure may result in both civil and
criminal penalties.

CONFIDENTIALITY NOTICE: this email may contain privacy-sensitive information from the Inspector General Program
Office, Naval Base San Diego and is intended for the use of the individual(s) named in this email. If you are not the
intended recipient, you are advised that any disclosure, copying, or distribution of this information, or the taking of any
action in reliance on the contents of this email, may result in both civil and criminal penalties. If you have received this
email in error, please contact the sender by reply e-mail and destroy all copies of the originai message. If you are the
intended recipient but do not wish to receive communications through this medium, please so advise the sender. Thank
you.
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ﬁw CIV CNRSW, NOOG

From: CIV NAVBASE San Diego, NOO
Sent: Monday, December 19, 2011 14:47

To: I C! CNIC HQ, NOO
Cc: I C'V NAVBASE San Diego, NOO

Subject: FW: Resolution of Your Navy IG Hotline Complaint--Foliow-up

I Complainant's response to my email notice regarding the status of her complaint, raising additional concerns.

v/r. Il

Base Inspector/Investigator

Naval Base San Diego

Bldg. 72, Room 103, 345 Senn Road,
San Diego, CA 92136

619-556
osN 526l

FAX 619-556

E-Mail: [ n2vy- ™

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclosure may result in both civil and
criminal penalties,

CONFIDENTIALITY NOTICE: this email may contain privacy-sensitive information from the Inspector General Program
Office, Naval Base San Diego and is intended for the use of the individual{s) named in this email. If you are not the
intended recipient, you are advised that any disclosure, copying, or distribution of this information, or the taking of any
action in reliance on the contents of this email, may result in both civil and criminal penalties. If you have received this
email in error, please contact the sender by reply e-mail and destroy all copies of the original message. if you are the
intended recipient but do not wish to receive communications through this medium, please so advise the sender. Thank
you.

----- Original Message---—

From: [N I (milto S

Sent: Thursday, December 01, 2011 19:08

To: I C!V NAVBASE San Diego, NOG

Subject: Re: Resolution of Your Navy IG Hotline Complaint--Follow-up

vr I

| appreciate your much anticipated response. However it is bittersweet. What | mean by this is my questions have not
been answered. | have not been asked for nor told where to send my insurmountable amounts of documentation. |
have been forced into submission by the very staff you just sent this back to, not to mention how my very character of
Mr. I staff was questioned. Bullying tactics by Mrs. Rotterman in order to cower and comply. Now they will
be contacting me in the next few weeks? Yet if | state I'm confused Mrs. Rotterman will say she is concerned that | can't
comprehend what she is saying to me and she is concerned for the safety and well being of the children in my care. How
am | to make sense of this? The staff of Mr. | I ¢c<s-- M. I D
B v director I then my monitor I Can you please tell where am | suppose to send my

1
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documentation? Who am | suppose to be speaking with? Who is going to protect us myself and Nikki Tetzlaff from
further retaliation? Am | allowed to speak to anyone at this point other than you? | am not being sarcastic | am
wholeheartedly concerned, and have asked this repeatedly. The reason being | went to a class that was very important
to me on Monday 11/28/11. it was an epipen/medication administration class. We pushed very hard with Jjjjjj ctMC,
B ¢ [ to make this class happen since while working in the program there had yet to be one. This class was
imperative for the safety of the children. While at the class the Registered Nurse was addressing us as Child
Development Centers (CDC) and classroom staff instead of CDH. | did say we are CDH and she said contact || NN
regarding concerns. She said | sense your hesitation I told her | can't discuss it, During the class she was instructing us
on the proper way to administer rectal medication, and how not to perforate the anus. Many of the providers in the
class speak English as a second language and they went home with handouts showing them how to properly insert rectal
medication. They may now believe this procedure is acceptable in the CDH program seeing as our Director, Assistant
Director and all monitors with the exception of Josie were present and sat idly by saying nothing to intervene. In no
child care, day care or school setting are these acceptable practices. If we were to attempt to administer rectal
medication we could possibly go to jail, that could be considered sexual assault/molestation. Yet | was told not to look
into the paperwork, comply, or teave the program, and now you want those same people to contact me? Nikki was also
in fear seeing as our own Director said and did nothing to counter these concerns. | became physically ill because [ coutd
not address these potential violations that may occur to young children, | had to excuse myself and could not finish the
class. Our director would not look at me as | walked directly passed her and out of the room. Please address these
concerns and help me with these confusing matters. Again we are in fear for further retaliation. We also fear by coming
forward Mr. | staff, the same staff that does our inspections, may somehow find a way to eliminate us from
the program.

Very Respectfully,

N
---0On Thu, 12/1/11, _ CIV NAVBASE San Diego, NOO <_navy.mil> wrote:

From: _ CIV NAVBASE San Diego, NOO < h2vy mil>
Subject: Resolution of Your Navy G Hotline Complaint--Follow-up

To: ' I <ic'ejr11@yahoo.com>

ce: ' C!V NAVBASE San Diego, NOO" < ~=vv-mi>. | C'
CNRSW Broadway Complex San Diego, N2" <|} NN 2vy- ">, ' C'V CNRSW, NOOG"
< 2 vy -mil>

Date: Thursday, December 1, 2011, 5:08 PM

Ms. [l ! have discussed your situation with Mr. |l (cc'd). Within the next few weeks, Mr.
I 25 Vavy Region Southwest's Community Support Director, will review Navy Region Southwest's (NRSW)
current and planned policy regarding the Child Development Home program to ensure that it is within the guidelines of
higher authority, meets NRSW goals, and is conducted in an efficient manner. If there are any changes as a result of this
review, they will be fully documented and communicated to you and other child care providers.

Since | have opened a Navy IG Hotline case {control number 201103608), | will continue to monitor this matter.

Please let me know if you do not hear from Mr. | staff by the end of the month or if your concerns are not
satisfactorily resolved.

Respectfully,

Base Inspector/Investigator
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Naval Base San Diego
Bldg. 72, Room 103, 345 Senn Road,
San Diego, CA 92136

619-556

oSN 526 Jlll
FAX 619-556

e-Mail: | vy mil <http://us.mc1610.mail.yahoo.com/me/compose?to-J N ~avy-mi>

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclosure may result in both civil
and criminal penalties.

CONFIDENTIALITY NOTICE: this email may contain privacy-sensitive information from the Inspector General
Program Office, Naval Base San Diego and is intended for the use of the individual{s) named in this email. if you are not
the intended recipient, you are advised that any disclosure, copying, or distribution of this information, or the taking of
any action in reliance on the contents of this email, may result in both civil and criminal penalties. If you have received
this email in error, please contact the sender by reply e-mail and destroy all copies of the original message. If you are
the intended recipient but do not wish to receive communications through this medium, please so advise the sender.
Thank you.

From: | I [maitto

<http://us.mc1610.mail.yahoo.com/mc/compose?to=jelejr11@yahoo.com> |
Sent: Wednesday, November 23, 2011 12:22
To: I C'V NAVBASE San Diego, NOO
Subject: Re: Resolution of Your Navy IG Hotline Complaint -

Hi

Th#you for your response, | am aware of Mr. |l 2~ his position. If you could give me some clarity
will my concerns be addressed with M. | Seeire as Mrs. I to'd me | am to no longer to look into
the paperwork and "do my job". She has cut off my ties, so to speak of to whom | can speak with. | am currently being
given documentation and being told | am required to sign or | will not receive subsidy (be paid) and | know the
documention is not legitimate. Therefore | cannot sign the paperwork being given. According to |l V'™ not in
compliance. | feel as though | have been back into a perverbial corner and | am in fear for my job and am in fear of
further retaliation. If you don't mind my asking wili the IG office be supervising this process and to whom should | send
all of my documentation?

v/r

[ |

ps | understand if | don't hear back from you before the holiday Happy Thanksgivirig

- On Wed, 11/23/11, || C'V NAVBASE San Diego, NOO <| N navy- mil
<http://us.mc1610.mail.yahoo.com/mc/compose?to=| I ~2vy mil> > wrote:

From: | €'V NAVBASE San Diego, NOO < 2y mil
<http://us.mc1610.mail.yahoo.com/mc/compose ? to=| I ~2vy nil> >
Subject: Resolution of Your Navy IG Hotline Complaint

To: ' I
<http://us.mc1610.mail.yahoo.com/mc/compose? to-| NG >
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cc: ' C'V NAVBASE San Diego, N0O" <[ n2vy-mi
<http://us.mc1610.mail.yahoo.com/mc/compose? toJ I ~2vy-> >, | WV C'V CNRSW, NOOG"
inavy.mil <http://us.mc1610.mail.yahoo.com/mc/compose?to-{ 2"y > >

Date: Wednesday, November 23, 2011, 11:14 AM

[l Here is the draft response to the complainant I've prepared for your review/approval. If you concur, |
will launch it today and append to NIGHTS.

€L <L<LLLLLLKL

Ms. Il ! discussed your concerns with the Navy Region Southwest N9 Department Head, i
I /1o is in the best position to address the issues and deficiencies you have identified. Mr. | 25
familiar with some of the matters outlined in your complaint and reviewed the information you provided. He reported
that several changes in the Home Child Care Program have been made and several others are in process. He also said
that adverse personnel actions were taken against several civilian employees but that this information cannot be
released due to personnel rules.

Thank you for bringing this matter to the attention to the Naval Inspector General. Please feel free to contact
me if you need additional assistance concerning this matter, which has been assigned case control number 201103608.
Best wishes for a happy Thanksgiving. :

Respectfully,

DOSOEDEEESOBEPOOLES>

v/r. I

Base Inspector/investigator
Naval Base San Diego

Bldg. 72, Room 103, 345 Senn Road,
San Diego, CA 92136

619-556-J
DSN 526
FAX 619-556 1
e-Mail: [ avy
<http://us.mc1610.mail.yahoo.com/mc/compose ?to=|j I ~avy- ">
<http://us.mc1610.mail.yahoo.com/mc/compose?to=| N =y >

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclosure may result in both civil
and criminal penalties.

CONFIDENTIALITY NOTICE: this email may contain privacy-sensitive information from the inspector General
Program Office, Naval Base San Diego and is intended for the use of the individual(s) named in this email. #f you are not
the intended recipient, you are advised that any disclosure, copying, or distribution of this information, or the taking of
any action in reliance on the contents of this email, may result in both civil and criminal penalties. If you have received
this email in error, please contact the sender by reply e-mail and destroy all copies of the original message. If you are
the intended recipient but do not wish to receive communications through this medium, please so advise the sender.
Thank you.
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from: N I (mailto

<http://us.mc1610.mail.yahoo.com/mc/compose?to=jelejrl1@yahoo.com>
<http://us.mc1610.mail.yahoo.com/mc/compose? to-| NN |
Sent: Monday, November 21, 2011 14:54

To: | C'V NAVBASE San Diego, NOO

Subject: [l I corplaint form, timeline, and initial documentation

Hello

Thank you so much please let me know when you want more documentation and how you would like me to
send it to you. As | previously stated | have a great deal of it. If the attatchment does not open please let me know | will
copy and past it to another email.

v/r
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ﬁ W CIV CNRSW, NCOG

From: I C!V NAVBASE San Diego, NOO

Sent: Monday, December 19, 2011 14:48

To: _CIV CNIC HQ, NOO

Cc: I CiV NAVBASE San Diego, NOO

Subject: FW: Resolution of Your Navy IG Hotline Complaint--Foliow-up
Attachments: Contractor Reprisal Guide {(Apr 2011).pdf

I Referral of complainant to DoD IG.

v/v, Il

Base Inspector/Investigator

Naval Base San Diego

Bldg. 72, Room 103, 345 Senn Road,
San Diego, CA 92136

619-556-J
psi 526

FAX 619-556

E-Mail: [ 2 vy - il

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclosure may result in both civil and
criminal penalties.

CONFIDENTIALITY NOTICE: this email may contain privacy-sensitive information from the Inspector General Program
Office, Naval Base San Diego and is intended for the use of the individual{s) named in this email. If you are not the
intended recipient, you are advised that any disclosure, copying, or distribution of this information, or the taking of any
action in reliance on the contents of this email, may resuit in both civil and criminal penalties. If you have received this
emall in error, ptease contact the sender by reply e-mail and destroy all copies of the original message. If you are the
intended recipient but do not wish to receive communications through this medium, please so advise the sender. Thank
you.

From: | C'V NAVBASE San Diego, NOO

Sent: Friday, December 02, 2011 16:48

To: I

Cc: CIV CNRSW 8roadway Complex San Diego, N2; || ¢V cNrsw, NoOG; [
I C'V NAVBASE San Diego, NOO

Subject: Resolution of Your Navy IG Hotline Complaint--Follow-up

Ms. [l After consulting with my IG chain of command, | have been directed to advise you that you may file a
reprisal complaint with DoD IG, which maintains authority over reprisal cases involving Contractors. For your
convenience, | have provided the attached guide and a link to DoD IG's website, should you decide to pursue a reprisal
complaint.

http://www.dodig.mil/INV/MRI/index.html
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As Navy Region Southwest's Community Support Director, Mr. |l s the most appropriate person to address
the programmatic aspects of your complaint, so | encourage you to await his review and decision.

Respectfully,

Base Inspector/Investigator

Naval Base San Diego

Bldg. 72, Room 103, 345 Senn Road,
San Diego, CA 92136

619-556
DsN 526

FAX 619-556 S

e-Mail: | 2 vy

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclosure may result in both civil and
criminal penalties.

CONFIDENTIALITY NOTICE: this email may contain privacy-sensitive information from the inspector General Program
Office, Naval Base San Diego and is intended for the use of the individual(s) named in this email. If you are not the
intended recipient, you are advised that any disclosure, copying, or distribution of this information, or the taking of any
action in reliance on the contents of this email, may result in both civil and criminal penalties. if you have received this
email in error, please contact the sender by reply e-mail and destroy all copies of the original message. If you are the
intended recipient but do not wish to receive communications through this medium, please so advise the sender. Thank
you,

From: [ I (mailto

Sent: Thursday, December 01, 2011 19:08
To: | C'V NAVBASE San Diego, NOO
Subject: Re: Resolution of Your Navy IG Hotline Complaint--Follow-up

Mr -

| appreciate your much anticipated response. However it is bittersweet. What | mean by this is my questions have not
been answered. | have not been asked for nor told where to send my insurmountable amounts of documentation. |
have been forced into submission by the very staff you just sent this back to, not to mention how my very character of
vr. [ staff was questioned. Bullying tactics by Mrs. [Jil] in order to cower and comply. Now they will
be contacting me in the next few weeks? Yet if | state I'm confused Mrs. Rotterman will say she is concerned that | can't
comprehend what she is saying to me and she is concerned for the safety and well being of the children in my care. How
am | to make sense of this? The staff of Mr. | I co<s-- V- I D
I  director N then my monitor I Can vou please tell where am | suppose to send my

documentation? Who aim { suppose to be speaking with? Who is going to protect us myself and Nikki Tetzlaff from
further retaliation? Am | allowed to speak to anyone at this point other than you? ( am not being sarcastic | am
wholeheartedly concerned, and have asked this repeatedly. The reason being | went to a class that was very important
to me on Monday 11/28/11. It was an epipen/medication administration class. We pushed very hard with ] ¢™MC,
I 2n< Il to make this class happen since while working in the program there had yet to be one. This class was
imperative for the safety of the children. While at the class the Registered Nurse was addressing us as Child
Development Centers (COC) and classroom staff instead of CDH. | did say we are CDH and she said contact ||
regarding concerns. She said | sense your hesitation | told her | can't discuss it. During the class she was instructing us

2
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on the proper way to administer rectal medication, and how not to perforate the anus. Many of the providers in the
class speak English as a second language and they went home with handouts showing them how to properly insert rectal
medication. They may now believe this procedure is acceptable in the CDH program seeing as our Director, Assistant
Director and all monitors with the exception of Josie were present and sat idly by saying nothing to intervene. Inno
child care, day care or school setting are these acceptable practices. If we were to attempt to administer rectal
medication we could possibly go to jail, that could be considered sexual assault/molestation. Yet | was told not to look
into the paperwork, comply, or leave the program, and now you want those same people to contact me? Nikki was also
in fear seeing as our own Director said and did nothing to counter these concerns. { became physically il because | could
not address these potential violations that may occur to young children, | had to excuse myself and could not finish the
class. Our director would not look at me as | walked directly passed her and out of the room. Please address these
concerns and help me with these confusing matters. Again we are in fear for further retaliation. We also fear by coming

forward Mr. | staff. the same staff that does our inspections, may somehow find a way to eliminate us from
the program.
Very Respectfully,

|
---On Thu, 12/1/11, | €'V NAVBASE San Diego, NOO <} 2vy-mil> wrote:

From: | C'V NNAVBASE San Diego, NOO < navy-mil>

Subject: Resolution of Your Navy IG Hotline Complaint--Follow-up

To: I I <

Ce:' I C'' VAVSBASE San Diego, NoO" < »=vy-i>. ' C'Y
CNRSW Broadway Complex San Diego, N2" <\ =y !>, "I C'V CNRSW, NOOG"
Y ey il 4

Pate: Thursday, December 1, 2011, 5:08 PM

Ms. Il ' have discussed your situation with Mr. |l (cc'd). Within the next few weeks, Mr.
I :: \avy Region Southwest's Community Support Director, will review Navy Region Southwest's (NRSW)
current and planned policy regarding the Child Development Home program to ensure that it is within the guidelines of
higher authority, meets NRSW goals, and is conducted in an efficient manner. If there are any changes as a result of this
review, they will be fully documented and communicated to you and other child care providers.

Since | have opened a Navy |G Hotline case (control number 201103608), | will continue to monitor this matter.

Please let me know if you do not hear from Mr. | staff by the end of the month or if your concerns are not
satisfactorily resolved.

Respectfully,

Base Inspector/Investigator

Naval Base San Diego

Bldg. 72, Room 103, 345 Senn Road,
San Diego, CA 92136

619-556
DSN 526l
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FAX 619-556

E-Mail: _navy.mil <http://us.mc1610.mail.yahoo.com/mc/compose? to-| R »avy mi>

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclosure may result in both civil
and criminal penalties.

CONFIDENTIALITY NOTICE: this email may contain privacy-sensitive information from the Inspector General
Program Office, Naval Base San Diego and is intended for the use of the individual{s} named in this email. If you are not
the intended recipient, you are advised that any disclosure, copying, or distribution of this information, or the taking of
any action in reliance on the contents of this email, may resulit in both civil and criminal penalties. If you have received
this email in error, please contact the sender by reply e-mail and destroy all copies of the original message. If you are
the intended recipient but do not wish to receive communications through this medium, please so advise the sender.
Thank you.

From: [ I (mailto

<http://us.mc1610.mail.yahoo.com/mc/compose?to=jelejr11@yahoo.com> ]
Sent: Wednesday, November 23, 2011 12:22
To: I C'V NAVBASE San Diego, NOO
Subject: Re: Resolution of Your Navy |G Hotline Complaint

Hi

Than-kyou’for your response, | am aware of Mr. |l 2nd his position. If you could give me some clarity
will my concerns be addressed with Mr. _ Seeing as Mrs. |l toid me | am to no longer to look into
the paperwork and "do my job". She has cut off my ties, so to speak of to whom I can speak with, | am currently heing
given documentation and being told | am required to sign or | will not receive subsidy (be paid) and t know the
documention is not legitimate. Therefore | cannot sign the paperwork being given. According to [JJilij I'm not in
compliance. | feel as though I have been back into a perverbial corner and | am in fear for my job and am in fear of
further retaliation. If you don't mind my asking will the IG office be supervising this process and to whom should | send
all of my documentation?

v/r

I

ps t understand if | don't hear back from you before the holiday Happy Thanksgiving

--- On Wed, 11/23/11, | C'V NAVBASE San Diego, NOO < »avy il
<http://us.mc1610.mail.yahoo.com/mc/compose?to=| I navy.- mil> > wrote:

From: | C'V NAVBASE San Diego, NOC < navy- mil
<http://us.mc1610.mail.yahoo.com/mc/compose ?to=| N ~avy > >

Subject: Resolution of Your Navy IG Hotline Complaint

To: ' I
<http://us.mc1610.mail.yahoo.com/mc/compose? to-| i N >

Ce:' I C'v NAVBASE San Diego, NOO" <} vy -mil
<http://us.mc1610.mail.yahoo.com/mc/compose?to-J I 2vy-~i> >, T \V C'V CNRSW, N0O0G"
I vy il <http://us.mc1610.mail.yahoo.com/mc/compose ?to | avy-mil> >

Date: Wednesday, November 23, 2011, 11:14 AM
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- Here is the draft response to the complainant I've prepared for your review/approval. If you concur, |
will launch it today and append to NIGHTS.

<LLLLLLLLLL LKL

Ms. Il ! discussed your concerns with the Navy Region Southwest N9 Department Head, i
who is in the best position to address the issues and deficiencies you have identified. Mv. | 25
familiar with some of the matters outlined in your complaint and reviewed the information you provided. He reported
that several changes in the Home Child Care Program have been made and several others are in process. He also said
that adverse personnel actions were taken against several civilian employees bhut that this information cannot be
released due to personnel rules.

Thank you for bringing this matter to the attention to the Naval Inspector General. Please feel free to contact
me if you need additional assistance concerning this matter, which has been assigned case control number 201103608.
Best wishes for a happy Thanksgiving.

Respectfully,

DEDDDEODEBRDEDBDDOEDD>

v/ Il

Base Inspector/investigator

Naval Base San Diego

Bldg. 72, Room 103, 345 Senn Road,
San Diego, CA 92136

619-556 1
osn 526

FAX 619-556-Jl
E-Mail: | 2 vy - mil

<http://us.mc1610.mail.yahoo.com/mc/compose? to=| R 2vy mil>
<http://us.mc1610.mail.yahoo.com/mc/compose? to=|| I »2vy mi>

FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE; any misuse or unauthorized disclosure may result in both civil
and criminal penalties.

CONFIDENTIALITY NOTICE: this email may contain privacy-sensitive information from the Inspector General
Program Office, Naval Base San Diego and is intended for the use of the individual(s) named in this email. If you are not
the intended recipient, you are advised that any disclosure, copying, or distribution of this information, or the taking of
any action in reliance on the contents of this email, may result in both civil and criminal penalties. If you have received
this email in error, please contact the sender by reply e-mail and destroy all copies of the original message. If you are
the intended recipient but do not wish to receive communications through this medium, please so advise the sender.
Thank you.

-----Original Message-----

From: | I [maitto
<http://us.mc1610.mail.yahoo.com/mc/compose?to
<http://us.mc1610.mail.yahoo.com/mc/compose?to=jelejrl1@yahoo.com> ]

5
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Sent: Monday, November 21, 2011 14:54
To: I C'V NAVBASE San Diego, NOO
Subject: - - complaint form, timeline, and initial documentation

Hello il

Thank you so much please let me know when you want more documentation and how you would like me to
send it to you. As! previously stated | have a great deal of it. If the attatchment does not open please let me know | witl
copy and past it to another email.

v/r
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GUIDE TO FILING A DEFENSE CONTRACTOR EMPLOYEE
WHISTLEBLOWER REPRISAL COMPLAINT

1. INSTRUCTIONS i ol : .
a. Send the information requested in Section 2, "Complaint Information," to: Defense Hotline, The Pentagon, Washington, DC
20301-1900; or fax to: 703-604-8567, DSN 664-8567. You may e-mail the information to hotline@dodig.mil; however, you
should consider the fact that unencrypted e-mail messages are vulnerable to eavesdropping when transmitted over the Internet.
b. Ifyou have any questions, please call the Defense Hotline at 1-800-424-9098 or 1-877-363-3348 (SWA only).
2. COMPLAINT INFORMATION : - - . .
a, If you previously filed this reprisal compfaint with another agency, please provide a copy of the complaint and any reply. If the
documents are not available, please provide the details (identify agency, contract number, date filed).
b. Provide your full name, job title, status (employee or former employee), company and location, work and residence
telephone numbers, and mailing and email addresses.

¢. Provide a copy of the protected disclosure (if written) and any reply received about the matter. I a copy of the disclosure is not
available, please provide the following information:

(1) The date of the disclosure,

(2) Identify the goverament official to whom the disclosure was made (name, title, organization and location, and telephone
number). Note; Disclosures to contractor officials are not protected under the statute.

(3) The content of the disclosure.

(4) Whether the matter was investigated, when, and by whom.

d. Identify and provide a copy of the personnel action taken (for example, demoted, discharged, or otherwise discriminated
against),

e. Provide the full name, title, company and location, and telephone numbers of the company officials responsible for
recommending or taking the personnel action at issue.

f. Indicate why and how any responsible official knew of the protected disclosure before taking the personnel action,

g. Indicate why you believe there is a connection between your protected disclosure and the personnel action taken against you.

h. Identify key witnesses that can provide evidence to support your reprisal complaint and include telephone numbers to contact
the witnesses.

3. DEFINITIONS (Reference: Tille 10, United States Code, Section 2409)

a. Agency. The term "agency" means the Department of Defense, the Department of the Army, the Department of the Navy, the
Department of the Air Force, the Department of Homeland Security, and the National Aeronautics and Space Administration.

b, Contract. The term "contract” means a contract awarded by the head of an agency.
¢. Contractor. The term "contractor" means a person awarded a contract with an agency.

d. Head of the Agency. The term "head of an agency” means the Secretary of Defense, the Secretary of the Army, the Secretary
of the Navy, the Secretary of the Air Force, the Secretary of Homeland Security, and the Administrator of the National
Aecronautics and Space Administration.

e. Inspector General. The term "[nspector General” means an Inspector General appointed under the Inspector General Act of
1978, as amended.

f. Investigation of Complaints. A defense contractor employee who believes that he or she has been subjected to a reprisal
prohibited by Title 10, United States Code, Section 2409, may submit a complaint to the Inspector General of the Department of
Defense. Unless the Inspector General determines that the complaint is frivolous, the Inspector General shall investigate the
complaint and, upon completion of such investigation, submit a report of the findings of the investigation to the person, the
contractor concerned, and the head of the agency.

g. Prohibition of Reprisals, An employee of a defense contractor may not be discharged, demoted, or otherwise discriminated
against as a reprisal for disclosing to a Member of Congress, a representative of a conunittee of Congress, an Inspector General,
the Government Accountability Office, a Department of Defense employee responsible for contract oversight or management; or
an authorized official of an agency or the Department of Justice information that the employee reasonably believes is evidence of
gross mismanagement of a Department of Defense contract or grant, a gross waste of Department of Defense funds, a substantia
and specific danger to public health or safety, or a violation of Jaw related to a Department of Defense contract (including the
competition for or negotiation of a contract) or grant.
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